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URTRIGID) fABRIShAdAT o1 Ardaifold JAddilgol

(New Public Passion)

R IAIYETE HATAT*

e (Abstract)

TG AGHT GTEAfTes TIFaH Uaardes arahas! Geayer 73 97 qrasiae TFeET
(New Public Passion — NPP) T SadRUITATs THFIAT @raiide T TeeeH Haaqor
HTATHHT TTHT T TRUH & | d@e TR ATaties JMI, T47 ATdTie T
(New Public Management) T TT graItaE SITET (New Public Governance) &T dgifeas
farsroar, ety T ArHIEESI Hid THIEAT T7E | [F99d: Tq7 qraeide Faeqraad
FIAFITATT, TRUTHAGN SFATITIT T ARG FTATs Jrafepar fqq arafd g« =,
THIAAT, ANTEAT, AFANAF T TIT ATEATE GaFebl AT F FCILUTATS AT &TAT
TETEA T AGHE Tk T B F |

g d@d I qrEGiE GEAEAATE GrasIiad G qeRH TRGRE TIT JARTHE
HAYTRUTHT &THT STCIT e, TEl qraviiae Yaebal ATk G0, Jar 914, Fiaagar
v AfaeE STREIICEAATE Feg AT AMGUST G | AGH FTAR (AT T AR ATaodiees
FaT JATEHT AT ACATHE IR AT GATT §a; ATAoATE JaHHT [F9a7d, Faanaa,
gagaefrerar T AAIAdrdl [@FEg Aard g | ANRE GEHinTdl, dE-goaed adr

T AT ATCAATE ATHITT T3 F4T ATHITH GFAIETA ATaTITF FaTHl U GaTT
¥ AIBdll~ T GIGIHIUHT JRIETT GATIT G & |

Asq W (Keywords)

AT FIESITeF AR, GraSTiaE FIMHT IR, ATAE FILUT, TT ArasiiTe Faedra,
AT GEHINTAT, Sl Tad FuITei

TS

ArESIE AT (Public Service) 1 ATAYAFAT T THHI AFAT & ATelhl ATH HATTTSHR
TR Yledahg & 1 9= Hiidve | AfgerdawaT Yo gwik a9 ufeer T AIfTEHT ISTHICHE
HIed 9 FAT AT TATGG o IATEEHT THETIHT T8 Fogl S ATAHT &1 (BT, R099) |

FFIAT RIFR T T @HEE GRAd T GHeHT a% qraeds 9a7 | GHEIAl Jduis,
QREATIT GHITIHT (5T g9 75 GHTETAE FRIe® 9 AT Gl Haedl T+

*sft FATAT AT AIHICHT G GrAa TAT AAFGAT ATTFTHT 99 HeT6T FHE70 |
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I T ATAAHeh YATIR IAETHT AT ATTehl HIiAwe, | Ul ISl AR ATATS,
YT Tategd 9, fg T qrgfaerr T8 9 T S ATRAvEre I 9 ogareqd
TS TR STEATT TUHN A | T Fleelard & TAT 9= 31 FAT 79T qfF
IS TREVNEE TIFeR a9 qiee] JEaErd JaHel HH TH Hel JHEEAE (a9
g7 | JfacTeRr AT EFARTET (Hammurabi) o 3T ‘BT’ |1 ¥000 a9 ufgel § ANIRE
T T&eh! =T TN B (Marx, 1963) | 3T IaTEXT T ATeT XTIe S9T94 4930 |
HATITTTHATRT HiedTed AT TATCATHT AGHI [GHT STRIH] ATTE TSIa(ad M R
T T TWH B

‘Naramtami, a priestess in the Mesopotamian city of Sippar, wrote a letter (On a clay tablet) to
her relative, asking him to send her a few clay tablets he kept in his house. She explained that

her claim to inheritance was being contested and she could not prove her case in court without
those documents’. (Harari, 2024. P. 71)

afqerar fafd T FRTSTRr ATTFR T THTRTT ATCTHT TATSICHT (&dTa T AfTerg e el
sfevs | Tedr af FEIRael ATIRRE! ST Wl T FATIE AR 9 ARTAaaHd
AU AGATT I Alcbrg | AT ISR b TR &1 I HATET ®qhT ATSAH AT 2
TFHT JATIT 7T FI TREAR TUTET Jleeiaig 5 Afeqeadr el g |

foreaqiy 90 ¥ WHR ATANEETH TTIAT & ATl | ThTedl HRgaTes a1 Sreareme
fasTdTE® IS HERTST =W RY | G ASATEER] HEATHIET G ITH HAT AR TR
TS 4T (Royal Household Service)' &7 AT ‘TRARHT FaFe® (Court Servant) a7 T
FH AT | Fel SUEEHT 9 Afcdeh FATEId JATHA FATSH ATAR w5, | FFHT 5.9, R0%
AT HITUSTRA AT (Mandarin Bureaucracy) Wi+ STTheTTell &HH=ATOA (92T | W&l qF
F9T (Sun Dynasty) @ (2%0-9390) AT yfqafiTarcye fdafga aRramare HH=ATr 997 T ATelehl
forar | wifer fysrerr fRITHE fHTOT T ®RT (Pharoh) TTSTTesel Alde®a! I91 (Army of
slaves) T ATHAT & ATHRBT FHATIT TATTHT (9T | JIFa Tfaqeire (3T THE)
HT AT eY (HATIRT AT S AT FHARIT @l AT | HHAT AT AR T
FRE H¥F [qAT | G JATTAT (AgERT FHEN AT TRAAT | AR JRTAT FHed
(Noble) BT TUTHA ATTHI T FRATAT [ahl TR ASE"e ATHT ATT TSTTHI ST TEd
qTeTg | ATHT THIGHH OHT FIHIFHATE TIMHA FATH 9 dfawg | FeestearvgAr
f7e afgaed ¥ JeTaaHT FIRT STATSETRl JARTITE A& Aawn o |

ST ATATSATHT AT ATAATER TR 96 G ATl | AT BT faebre T
TiGaT (STHT) AT AUHT I, | GGATeRT AT I ATV (Great elector of Brandenberg)
TS AR FEITIH AT g, | ATESTTh TMATHAT FHANTAD! [GBTTHH T A=F G |
a{{:ﬁ (‘Bureaucracy') $Teaehl ATTTSRR ASTRT STATSATAT TRT=HT qUH 2T | Eg—fr afmaR
ACT SRRl S Tl BXIE® HUHl TIAR TET LT | I %l ATHG T I JoAAEE
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I (Drawers) 8&HI FATUX T T | cu?wé och\l (‘Bureau') H— Tt (Harari,
2024) | ATIHF FHARITAD] ATARUT T IS MATEAT STHA FHTSAET TR Fa2
(Max Weber) o [ TH & | Ueh GEATHRETHAT ATASITeh AR (b THHT A9
TATTT ATGHHAT ATSH | AR il T ATSTSSSTART ANTEBRITS, b FeETThT HIT
JURTATE Afed T ST FFT @1 AT | [ T Farad THT Foree Aoy e
Pl el STaferer JRIeT TE, R TIaE! IR THIde® HTATAd [ashl T 9T |
T 9o ¥ AT T fafaer sfreamar dmear gl |np Rt | JeradeT FurTHeAT TArgee
fToqeT TRIAT TSIl BTH Q5O HT TATITHT qz e f?IQ (Acemoglu and Robinson,
2012) | fodTY JATATRT TMET T FIMEGPTATNT SEIThT a% A= TAT | A IMEHT i
ARIATAA T ASAAb! THIAETRT JATAH TATIAT T ATl | T TATHAR] [ThTah s
ZaT [ET YehIRehT TTTE Felehl Sfa;

- ¥Hg dT cgd'\ldmmbl H¥bIT (Government by gentlemen)

- FAATIRUTRT AHR (Government by common men)

- AGAEEH AIER (Government by good men —merit, neutrality)

= EEQW“@_oﬁ HIP (Government by efficient—specialization, position classification)

- IUehhl H¥hY (Government by managers—outsourcing)
Source: (Box, 2007)

FISTHT ITAT TET HHAT YATHT Telhl S5, | TITAhl s/ &4 &1 A af Mehrere
RO’ FATEEERT AATGUHT TMEA T | Il AHAIATae 5 90 9fF Gearemor
URREARET AfHTe® TSTHEFT qUH Mg | fgar § 97 9 9% 9Tl TarTene faa
TATAHT TMEA TR T TRTHT T |

Q. @IS JITEAE FTA@UE (Regimes of PublicAdministration)

ASIH! faaqRor AAET EGHT ATAATE TNIATATS FaA G BIAT T T T TqATS
B HUATRITAATS AIHRBT AI[de® AT T4 ARSI 96 T4 FH T8
AT | T FHHA] FB-THXh QT T [+ 98" AN T 9T | SATAAT FrHTsaee
A AUH IUEE T AR TATTHT TH HAFEEHT TTAA ISTAIdE ETHAT qa&d T Fam
ferqRoraT feqer g o GRSl &1 T aredl | ARl ATERAT AT SHTe, JaTeh! Teiared,
T AT, ATERTEAT, A=k GERAT TAHT (FTATEE & T | ARBRHT ToTeT FTR
(Neutral Tool) &I &HT T, M=, [Fea@=aar ¥ aAaswdl I9 JuTele] qAHA
g T | TFAl 99 (Anglo Saxon) HAHEEHT =&l hidh HaedT AHRF, B, THAATE
TYEEHT AN AT | AT IEEHT JMEAART Al el ASTAIAR qTHBTEHT [are T
qTSH, T TEEEHAT ASAINaE (Hafh 9 g ¥ ITeal avTehl TaIfdeRie®d ITSAAIaHT AT
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[T OIS AT g9 AT | FITh AT THNKHTH! LB JaTHT ATl Te&HT Haired
TSgAfae AN (AR T ¥ faved Saee THu Faedl 8 | JHRE Asgemdr afq
FNET T AT B | FET ATR FEACEAT FHARIEE SAqTaTe Il fqaitaa g
JoAT G MG, | 9T, TaTHT, ST, Folch Tehe? (SITHh! HAATATITH HIH ), TSIV
qaKdreve #ATe qeeee (Mared g |

AATET HAFERHT A9 FHAC Il FFdEE It g | dehled  qiaad
Hfﬂ'&*\'ﬂT TqATS AHTHRIRT (‘Nomenklatura') A= T | ‘T{:oﬁ ?{a'fﬁﬂ Elmlﬁﬂl'Q arE
AUHT HAFEEAT Tel YUl AN] &9 ATl | Agdae i aid SAerTaqe HrI-e qrad
JUITEHT aeqve el SAEEHT T UTdTh AIEEdTs Mt Twg | TqaTesd Hee
TRl O FHTATAY W& a9 JTE=HIY AR g | 93 STl J9mae 94+ U
I TIaT HIAUDT FT % & T TMEAT Fad AT FAT (political setting) T T T
T A IASAANAE Aqcdedbl IAHT HH IO | T a9~ Gl Jemad 9¢ 90
TqH! [AFEFRAATS eal [ T&I FAEUS (Regime) AT farersi T Al

9.9. HTESIHE FITEA (Public Administration)

ASTATEIERH] TS ATSATAT I9F”  (Nanny State') T ATIROMS T8 FAYT
IR AHPT (&R g Tl | A 4T {999z q9=mael fo7T &e (‘Big State') &l
HAIROTA TSTRT HATITHN] AAFHT ATTF (&R &9 aTedl | JIATH Jel T
('Police State') T SITHHTHT HIFHT AT o ARTRFETRI SATHT 2 T&TIT AT
“SPTRTEG FTATTET BT FIEAT AT AT =Mfe TAT | TPl GfHPT Tgs TTUS,
faeRor FaeAehT HTH T ATASAE TMATE! I JaAwT AfHHT g @HIEaE T
HI Giehes; | AITEReT, # Fhad T =TT GEITaw bl SITHbTHT A gaT T ATeHAT
(Narcissism)HT THIGH FHARIT ‘FATITRRT IAA'HI AT A F&l TchebgAl
YA 74T | STA AT FTHTHT TTaaTehirgd AISH (Provider—Centric Model)
?’l' <olH gidled Iqq cbmuuswl IF@I %QTW Hﬁ@ | I WW AT W@T
TATEATR IR 4R GO TAFTF FAH T | T ATIRUTH H& [q90dT8w
[THATAR Iwoi@ T Fichra;

*  HIAAH ATATHI SATE,

o HIfad gbwRAT ¥ EEHET HEEsE,

o XTSI ¥ FUMEAART &7 {917 (Dichotomy),

. Jrattaes YaT fadeordT Sqaantas HHATH! A% (Hegemony),

*  HI e (Value neutral) HITT HeIHT Wl THHT WIS,

o Ifq AT T WG FATAITR FREATIHER,
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° ao‘rzi‘ogszm—cn LCECHIEIE] (Efficiency and Rationality) ST,

e AN&ATs UTESF (Client) BT IAT feae |

AT ST AHNHHT del AT JTHFEER Tedqdl 1280 I A=A ‘TAT ATASAE
T (New Public Administration—NPA) &1 @& faepiard AT | T ATaTa e
AN BEER] ATATS BHAREEA Sl(AGTIaeS A THT Ig9T WY G HeAd: AT IH
FHAREEF ATTHEAT YT A0 g7 AUHA TqATE B FIAGUSHT TCT [Head |

TS AT el HAGUSA 290 H THPl FAAAFH THAE I19 THhe AT |
FALRT TAHAT [qhigd qaT SATI=AT A== (New Right Movement) ®f T<de!
AT RIAT ATIRUTHINT ATAT=AT G& TAT | AIEATT AT g9 qaed T YaATITEES
Ferare! Faameiier dcd (Users as critical success factor) &0 ATRT JHTE I 9TeT |
FATTEEEATS AT IET &g 9 AqAIdesdrs gl gad, Jamurer e
9 g1 I HTIAT a1 1T (Pestoff, V., Taco, B., and Verschuere, B, eds. 2012) |

9.3, AT TSR TTEATIA (New Public Management—NPM)

T 42,50 BT IUTHAT TAT SETTTT ATRTAThT TS TG ATAT | STeh IE FTARIAT 2=,
T T AT ST ITSAFT qiHHT FHad THaag I [FaRe! Judes A RAr T |
AT b TATI &7 AT G B (i & TUT T (Government is bad business is good)'
ST AT fae anferd | WER SR W& = T (Run the government like a business)'
7 fearsw &rga favee™ 19 (Steering not rowing)' HeAH A T T AT | TR {ﬁil'o??r
a3 ¥ Sl &l T[T AT FTEaSd &bl Faedaadl ar] T4 HH g5 947 |
JIMAATIE T FALTTAAGE® (Osborne and Gaebiler, Plastritrik, Kettle, Milward, Lynn, Politt)
T AFATs FAfeIq faaRaRIER! &IAT faera T 97 | ager faemares e o
° BEICECIRE L L In (Businesslike Management)
° YA HIX (Management Contract)
. Tk FIAATE AT [TATI T HTATIT THISAT (9T (Disaggregation of
public services) | FATEATT THEe® WIT T AIATIT TolrAESHT FAT=AR |
o IIT T U T XN T IRATHNT GeATEwarT qiqeqar |
° ESIES gfaeqal T =u+ (Market, Competition and Choice) H«T AT |
° EEENIEIC G (Entrepreneur Leadership)
*  ANIK®ATS Uedh T ITHHIR FAER I IASTAIAE SHadh! Aded Te |
. aferd giaqeadl ¥ wEgwET &1 (Managed competition and performance
contracts) |

9%0%
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1.3

STE, AT T TR ATEATAT FIRSTEAT AT TSUGT AN TRl (93T | STeArarde
TTHTTHT ATHR T3, TSIGIEI0 T T faiid gaeamqs quazardar sirg f&ar |
FATIAA T PR FHT (o1 & TATs AT [GURT [T | ATeR ATHT HBTIAHRITAAT
THTE (Efficiency Unit) AT oIl 8T @ITATIT qa<aTTeheedls (GgaT | IaTexurel
THT Mark and Spencer sf Darek Rayners) THR Adca ﬁf‘lﬁ ﬁ]'s'ﬁ[ | 31'@;&;!'&1_@[
fAStreRor, TRy Liv-lﬂrivwl, AR AT SF=aTIT (Managing for Results), =i
FURITALEER! ATTAT JOITeAT (Corporate style planning) ST&IT %aH feruerr foam |
FIAATET T AHNHT HT FXeh @TAH] TANIEFR (Reinventing Style) @] ITXaT
fT | A7 SFEROT |W] TUHT FET AATH T ATATHAT & TAT | ARTRFATS TTEhR
FFER T, IASTAIT T TMHAART &0 [raqrsT I A AT T FrTaaTen Iabiho
ATRATh AT AR THTR A Thes JATSARETAT I& 9Tl | FIFR ATIR
Egd S ATIR AT 878, dlbd= W& T Feqes; (Government is not a
business. It should not be run like business, it should be run like a democracy)' H+
aTferl (Denhardt, 2002) | FEAT NPM T T&THT FeTH TeATSHe® o (5 TP ATAT=E
g T | AR Fel TG AdR [T M6

. Those who steer the boat have far more power over its destination than those
who row it —Osborne and Gaebler

. In our rush to steer, perhaps we are forgetting who owns the boat—Denhardt and
Denhardt

. NPM was a disaster waiting to happen and was a failed paradigm—-Hood

qTaSI e TIMAAR! GIRAT FAT FAGROT AR] TAHT ST AATRT RNTATIG P

'New Public Passion' %I adRUe HIHHTHT AMUHI B 'New Public Management

that has done so much damage to public administration around the world, has caught
widespread attention. Its time has come."

T FAYRONT AT gAP BRI ARTRFATS FaATIR AR SHIEwdl 90
FEATNTAT RIS &1 | HAIATIhT Ed=AdTdl ATHHT ITSTHIide IRar AT
TIST ATha T AT GaeAT | T AALROMRT el T FRATHT =T, THAT, AT,
AEIRAT (Justice, Equity, Citizen, Citizenship) ST&T 9Tea8%® TART STHT S | AT
TH FTIROMH] fabeq =e @roT Tieruerl o |

W'T' CICEICEILL (New Public Governance)

FASTT &rTepl Sa=aTaweh STell SmeTemel WART &7 AN TeTTar, qodT, qavansd &l

ATRAAE HAE® Tebl TAX TAT TS AGTITIAPT ATATIAT TGs TAT | TATER

STRANIHHT TwaT FTAHIAATHT SIS, AT T TIMAART &7 a9 (Dichotomy) T I
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Hiebd, T T ATIAHT 2ATH (G AIFATT Faqal T9UH Hed T (value neutral) TTHH
FATST TH ATIRUMH FHSR TeT fIT | ARITHT NPM &I ANTREATS YTedhebl SRR T
AT AGTed [dehehl Alehavaehl TRATHT ('Of the people, for the people, by the people')
I T 'Off the people, far from the people and buy the people' -Dhameja, 2003) HST&T
T T | A TART ATAAATEE AT ATIRUT FAT AT JaT (New Public Service)'
foreTe g TS &7 | T8 ATLIROTH A1 [GgTwdes NPM &1 A=Al 99 Ieals QT
S | A1 9 Mgae® gq- ANRES! qar T4 7 % Tehdl, qasids @rd @,
TIHAAT TaT ANTREFATS Hecd [ad, THIAd Qe e ATehalieaer HIH TH, JULEIcH
XA G T ST, favae™ grga ¥ar faq, IAEdhcadg AT 2igd SAdrers Heed fad |
JHHT &I Jaddes Denhardt and Denhardt, Leviathan, D. Waldo &1 | T&HT “FHATNIEE
ek JaT faarer Taaq fqie® drbderel fadeor TEsA” (Public servants do not deliver
customer service, they deliver democracy) T HIAl o A0 (Denhardt and Denhardt,
2002)' | A+, AN T T4 (Democracy, Citizenship and Pride) T&e! A ARTH! FIHT
SEIAT |

TAT GrEwHE ATLTATRT gl ATAT=AT TTe dlebard T ANMRATAT e fad =t
ArASE qaTh Heaged! SRTHT ‘FI7 ATasiae ad (New Public Governance)' H@&TRITT
foeTa qUFT T | UFBTSA TATEIPT qEard = TAR! [TH g ATeThl IGws; | ATt
YATAT AR T J9T & (Third Sector) ®1 Al d@Tse g=wllier ma+ (Network
Governance) %l H¥TH TIT-T; TH ATIRTH HET fa9roar 27 | Boviard & ﬁmﬂ'ﬂ'l'{ PREIES
T qRHT B

‘It seriously questions the relevance of the basic assumption of NPM that service delivery can
be separated from service design. Because service users now play key role in both service
design and delivery’.

T FAAGRUTHT JUAT HEAH Teh [y GEERAMAdA of T AT [qUhT S

“New Public Governance is regime or paradigm that emphasize greater citizen engagement in
and co-production of public services and greater third sector provision of the same” (Pestoff,
et al., eds. 2012, p. 365).

AT GaTeh! IJeATad ¥ [TARITHT AT FHATITABRT ATABAATE AT (G5 JaTeh]
Q=T (Design) ¥ ferewor (Delivery) 9FHHT AN T 9T e (Third sector) I+ TRTIT
NPG &1 WeT fq9TadT & | 987 & FHTd IRATRHAs el (NPOs), TaHadl GedTes
(Volunteers), THSTIHT AT HEITEE (CBOs), ITARRI, ANEY, WIIHR HEE
(Philanthropic organizations) LE] W«‘Z%A'-l\ | SaATad FHARES (Hatqa faavesr ®9aT T
AN PEE TTHAEAHR] BIHT TR T GHED HATATHT FaTehl TMER T3 ANGH |

‘It focuses on the mix of activities that both public service agents and citizens contribute to the

qR0Y




PAAN Journal Vol. 32, Jan. 2026

provision of public services. The former are involved as professional or ‘regular’ producers,
while ‘citizen production’ is based on voluntary efforts by individuals or groups to enhance the
quality and quantity of services they use’. (Pestoff et al., eds,2012, p. 362)

AN T 9T 98 GHAR GERTAT Gl TUEGR ¥ HAHT gig ATST TEE | A
JIATs 'Co—creation of values by service users' 9= g | ATASE qoalre (YouTube,
Tik Tok) E&HT Content creator 8% HAHTIAT (Values) fTHT TRSTEd QTaslie Tl
grRAT ¥ AT ARl ANTE TR TUAT T AR ad S(wg, 9w Aral a9
TTIROTA [T |

TAT ATASAAE MIART [TRART FgIwdeh ATIR 'Institutional Theory' &1 | TFATs Ouchi
(1979), Powel (1990), Dimaggio (1991) & FehTaid LT & | AT TaHpTgdl TATEATHI SAaa,
FEA ¥ BRUFI TSI AE Al HATAAT T FaT [oaRurehl IRaATH Gegcdrad af | e

TS TIFAl e Tas;

‘It posits both a plural state where multiple interdependent actors contribute to the delivery of
public services and pluralist state where multiple processes inform the public policy making
system’. (Osborne, 2006, p. 387)

T AGRUMPT HET ATITHE® Hg3cdlad (Co—production), ge-fafr (Co—construction),
FE-HATITIT (Co-management) ¥ TE-2TA (Co—governance) & | AT =T T fardRordT
ARl ARME Fewd %jr qUH TFATS 'Public service by the public' af = =g |
AT Aqh! E-FTSAT, ATl Fe-I%7 (Co—design), TATH! T -FTITHBIHT, JATHT
TE-[aAF, TR Ae-HAXATIA, JATH To-[aaxol T HAThl qe-HeATgTHT JaTITer

ARNE ¥ FHARIES G B *lt‘:%z'-i\ | STTATTHT Medical co—ops, Neighbourhood Watch
USA, Parent—Teacher association UK, Local area partnership UK, Beat team Chicago police

USA #T{E F&-ITITEHHT el IETex0 & | ATl ATHRNIH Iel T ATHANIE a7 afd F&l
HALITROTTHT AT MGG | AT HITqehT TE-FedTa (Co—construction) T T IITELTEEHT
HIRIET RTES ST AT A AT T T &35l GRIERATATEEATS dd
TRISES, | FTATSTh! Voluntary sector initiatives (VSI), Social economic initiatives (SEI)? Gllist
fraToraT ATieee e TRISH eS| 3HEidl AFUe Jd ANNEeEdrg qrasie
it AT FEdnl g Afaer feusr =

'In the formation, execution, evaluation and control of public policies and services, the

constitution guarantees the participation of individuals, communities, village and nations—
Ecuadors' constitution, 2008

AT Porto Alegre o HAA¥IT ¥l HEHTNTATHAS ase Ul (Participatory Budgeting)
aft e-fTaTTeET It AT A=, | Al AT eheEa! AT TR Irleed dqTT
frror wfew arawitae ifd afFar SHieEeg gu T fHeaT | A™S F9ATs 'Demo—
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enabling' & ATEAHHT &IHT (573, | AT ATASITH MEAAH 9T T3 ATATH ‘WE-HALATIA’ T
FE-MATATE ARMNE FEATNTATE A 2fvg | (e afesrorer avs o g9 aae:

'Co—management refers to an arrangement in which the third sectoralong with public agencies
and for—profit actors, deliver services in collaboration with each other'.

Co—governance refers to an arrangement in which the third sector along with public agencies
and for—profit actors, participates in decision making and planning of public services. —Victor
Pestoff

TITAHT I ATHRNTh ATTATTAD] Fel AT HUH! Raw | TP (BB T eI
Tedl (Agency managed) vl H’l&?’lﬁﬁ? AT FHATAHRRT HURl IaTe Wﬁﬂ? aq
T AIHETE Jediars AT Al | T@Te Jardw Afeel St ®1 #1aHe geifad
TE4T | W& Cancer Society, Diabetes Society, Guardian—Teachers Association ST&EIT Fel
TART TTHT B | AT FTAhHes Ta7 Grasiiae JeMde ATaRUTET Al @reg | a3 Il
FEAFAE (R WY JAWTE ANREeEH T T GERATHT = RIS o 958, |
TAATE ATTITTF EIHT IS TGTIT THH FHANEE ANTREITT JAIAT g, TLTEAR
= g T Far fqaer qur Afafaair gaas gadeas | faeaHr qua g1 T4
FAIRN gag AN T STl ATHINSTS IREeTe TaT AeTdeliee 9T I AR TIhd gl
AR TRATRS, | T AHEARIH] TASHT ATATTSTd World Government Summit, 2019 HT TeT 9T
TF FEITAT AATHT AT 4TS ETHT AT R16AT 89 Tk

'Countries that neither generate innovation domestically nor effectively acquire it externally will
be at grave risk to decline'.

9.¥. AT ATEATR qEEA (New Public Passion)

TS AEATE FATHT ATHA IR T T ATIROM AL THAT IO T90HT T6; |
T 9250 H TAMHAT AT ATaSHh FALATTT (NPM) HT ATIRIT [qe TIqAT =g
TR TXHNT (HPTIEEdT TSd AT HEH T T USieedrs del « @raadr g
FH qURT f0T | T TheadvH FEAFITA TQUZ Y aRvmH fgu qfq =g g
FE TSI STHT THAATCHEETH] FIH TH AR AT | TATH TSI AD AJcab!
TAAATHT ¥ I TTRT ITALENIE FHSR TATSH ATl | FIATTLT T FATETRT GUSTHIUTA
&l TRPNH! TAAITHRT FAENIA TegaTSH FTeTdT a1 AT | AIHISIeh =1, FHaT T
ARTYE FHTEAT TEAEEHT T AFLRUTA HIH A | TS TIAT IR ATSH Schick Report
(1996) TR AT el HATTEEA TTH FHAR TETEwb! [GYATT TG RHT AN
qeRTaes [qUH (9T | 79 HHAT YITATIEH Better Public Setvice Reforms (2010-2015)
o TSI LTI JUTATHT IR AT THATHNT dar R 50 Afaer faq, dreepreie
FIRFT ANCTT L IH, Fqcash! AHPT aadd T9 T JIchTedel Faeal R JUITeATAT
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ATHA AT AT @Il T&Ad el (97 | Tl @rel (97 363 FMTATISH e FHd
FHTHAART AT Ao (Ryan Orange) = 'New Public Passion' &I 3T AF&RU [EEacRIECa]
g | FESE HATH URH AN TH AT TRUF JANEE AARA GAH HRUEED]
e el % UTgdT 99 TR GUR ANTAT AT I T AT Braread T T
FHANEE ST THNRT gar" TaIFT GIREFT TN Y v | T IEEH IR T
TEAH! BRI &1 Irieed ATHF FHAREEATS [RERRH] ATHY T TUH TP AR TR

FTHIIT I ITH FebdAq | Ryan o &I B 'New Public Passion, as a net summation of
the dedication and commitment of most public servants to the welfare of the citizen they serve'

(GCPSE, 2016).

EAXATYHRT TATAd Motivation Theory g&d aie chSGHH-Id;I N ATTII kAT a1 Wcl'&a
H IUTHATE AT HTAYT ATHNT BATas A AT &S | T8 FAT JqIRITH
FHAREEATS ATAKBETHT IAeed T HIH THSAT T AGANE g TIT IAeE Fel Hd
TagH 9 J-47 99 FTHY @ Hiied g9 Arg qUsl @ | g1 THETAR! HeaTreET
AT T TaG T BTHT Hed TIHl ANTNEad] JaT TR GO 9T HaTeTd qurT (AT
T BT A HATHTEAT SATGEHT ANHT HTAYAR] ATeMTh SATBEHT gASg, | R ATTehier
QURET ATTATEEHAT A6 IRV HATT YREPR ¥ U+ ATiegd TIOTHBT AN JaT
T qrAg &I AR AUR @5 | T F=IRIROT (Intrinsic Motivation) ¥ ‘AT
IR (Extrinsic Motivation)' I3 FIHYTT TR TS AaYTF grg T T& FTALTUTHI
=i @ | 1+ 9 e v o2 g

'The 'New Public Passion' emphasizes that officials need to be empowered and to feel
empowered, to do what they joined the public service for in the first place, namely, to serve the
citizens. This 'New Public passion' seeks to nurture high job satisfaction by ensuring that all
civil servants feel directly engaged in improving the lives of their fellow citizens' —Helen Clark,
The Administrator of UNDP

ATIATTF FIMATH! AR FHHAT T FATwET T ATLRUT &7 | T TATATHT TEarg
AT Tehl ‘TAT AR AT Bl TRIRHH] BIHAT TP [qHE TRUH fEgws; | AT
AT AR TLT T4

"The approaches build on each other and provide a range of governance options for dealing
with different levels of complexity—New Public Passion supplements New Public Governance
with a particular focus on intrinsic motivation.' (GCPSE, 2016)

TG FrESE EA ATS (AT T AT AGGRON ATTH] A~ FH AT I Fageg, AT
SfeAt@d 9ATE Joei@ TTRTHT 2T | &I FT FAEIT Te® HHIT HIE g7 ATa9TF g |
FTHHAT qZ g ATRSA | T2l YA T ATIRUMH] ATH FAT rasiiad GHHET (New Public
Passion)’ WIHTET &1 | FHATT HTHUT THICAT I % 9T TR FI9 Gl g7 T
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TR T ATIRVT NS ATUHT A1, | FIAGUSHT B9l AT Fg 'Regime' AT 7T T 'New
Public Governance' F=id = Teg |

feaTr forebrar FH=ETEATS IR TR @1l 9 Alhae | TATAbRT (HoiTHdT a1 THETIHT
TUTEARHT AT T AGHT (&I ATNT qAMT 2T | T AP THEHTE (qor faqor
HE FTATAATHT ATNT TF GIAATS & ACATGS, | AR FaT AATT AT e FHad
THTAHRI §g, 7 TAHT AT T ATIROMA ATHT ATF (e (Trinity)- G99 (Trust),
Haaaefiear (Responsiveness), TATCHSEAT (Dynamism) HT AT a7 ATA9TE &g A bl
T | FTSITHT Jarer AT HTRIRAT T ARTHeiadre ATAIas ¥ YaT fad Jarimer AnTieehes!
favara freqads | Aifq fAwfar ¥ Amfreser aRT a1 FFEA9fd dEed 99 JeIH
HraTea gemE fquR Fagaefiar quAT qa! T g9 | A IRieqHd qiedad sl
fop g afvads agesdr T4 gfatd, Aredr=ATeor qar aRad" Tgeed! AIfd &7 (Policy
Realm) ¥&d HATe &led Fa TAfiAar s@rsd dauasg | a1 Maefidaar aaarHr
qUR! qeadaa 777 A T8 qfasr 1 gaae Q@A 9 Tafhd qaedrar afq &
fa (Serving beyond predictable) F&THAT TH FEITHT W | fd IART FHARIER AT
A7 TETF gae | faerareiier IMEEHT WA Egd Aeptad JIEEAT HA THEA T FARITHT
e Afeer fair faeraedr deuew’ efad T A9ihUR] AAITeed S@UH & | (8
TATEE® &

'Morale and motivation in the public sector have collapsed in many countries across both the

developed and developing world which represents a major obstacle to the achievement of
sustainable development goals. —Everest Phillip, Max —The power of 'New Public Passion

TAT FTEsTH® THHET (NPP) o ATRI¥eh IR STUY Irileed! HIHFFETA] TR T+
Fichrg, TV ATl V&S, | TIA FIT AT b MATHAT JULUMH HEcd IT THT T
AT YATE JATHRT TS Tas Trag | 9 ATl FIRH JATHes dred IORUTH ATe
fqUR AT IUROMATS JUETT &l AR ATUH! T ATIRINH] HIE @3, | AITITOT
AUHT 71 fq9 9iedad ¥ SAledardrs Geie T FHAREE dHasH | AT® fgfadgss ¥
AT AT Aaeread T8 TUATE AT AUGheh] FHATEE ANTbE e ATTIABATTD
T fa7 IANT EIEE | TR & FHAART g7 T IR ATITTHT FHAEEATS o1 & a
SATeAeheb! TIAT ARG T &l Frileed TABT WA e | (ol &= sqaearaest
HARF favdeh TR SATHAS HAIAA (67 e Mprddl sas;

‘For success is a workforce motivated to be creative rather than obedient and engagement
of the workforce will be driven by passion (35 percent), creativity (25 percent), Initiative (20
percent), intellect (15 percent), while diligence (5 percent) and obedience (0) cease to be
strong drivers’ (GCPSE, 2016)
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R

TR GRIAT 0 faq qetes

ATSE FATHT IRF! TAT HIEIHT F TR T&THT SIS (&7 Aa9TF g5

RA.

QR

3

R.¥.

yfeadq® @regs (Change Gap)

ATEASIHe AT a7 AT AT fafaed TREafqerrT aeqmE T &8 THI g7, | TSTHITaHT
ATRATAER, ITSART THHTHT AR GREH, MG FTCITIAAT ATCH AT
ARAAATET TATHABT ATHPT AT Taeg | AGHT JUATEASE AU AABT T
ATEAT ek FATPITETER] SIoAT Mg FYh o JadEl Gred &1 | AT @read! e
AUl GURFT A7 GeT8® [qeu T4 F8s g3 |

qf{adqeT qea<ar (Change Readiness)

IR ATTATT ATAAT T TSI B TARehT qRAdT a7 qoas; oo TIeg |
IR PRATHATIRE QRTAT JUITT Hicebl T AFHT Hel 7T JUITEAT FITHA g FHT AT
TS, | AT QA FAFHHEES FAR IENET TRATTR ToAvdeh] &THT HTH THEEHT
g IFEE T ATAT &l JTqehe TRUTH ATST AHaS; | THHT AN IATE%eh] FrALITu
SIS IERVITT TS Afed GEREHT AN FATGHHETH TR I FHFIEs, |

JTEY ¥ hawl fazmor (Trigger Crisis and Opportunity)

HITIhT QARHT I3 TAHT AT A9 (G0 FaA | GUR FHAT AT o qyeaniad
JUITETHT I SFRATH] AT Tag | AT g9 FRAT TETART TR G JRE TG00
QUR TR g7 | Fohd T ATAEEHT JUTAT Hi¥TT F¥eh AT FTH T -fAem=
(Default setting)’ ®T &TH T «c@qéw

Adcah! T (Reform Leadership)

IR Sfca T L g | 9ATE B 'If there is no reform leadership, then there is no
reform moment' | TRTAT FTH T 9Tl HeZ AT STATHT HTH T AMGH ISMST Aqed
AAITF &7g | IR AThel IJIAAIIA AT 6B, ¥ FIA AFATS (AR I
'Passion’ ATewg | ATHA TRAcTHT SqHAT (Radical curiosity) ITeT Jqcae AT FAT

~ ~

T THS | TGS el THHR Tes; (Leadership does wonders) A= |

AT Tt TEATER (New Public Passion) gl TARTe TRUMET 8T G | =TT
T BT AT ATIRIMATs TIAT  NTHATHT AR TRCRT B | AT A fafaear Tt e
Ieg | TG 90 A1@ WUH g ITAT 5¥O0 ATUIER, R U T 59 fHeareedr
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foaifora @ T 99 &e® Aol AMSUHT S | &l ATATaROrHT AT ARTRE e
AT TSR JUMET T AT T F F{ET TgEhl @ | TET FRUA ALl TedTeal
faepraerr & uf @eg wfad 9 AWEIE UNDP & HediTH JerEd qur 9%
& NPP T @M AR] RSN & | T INTHIET T A= TSI a0
qUHT, BRUFT JAT, AT JATHT TAATRT FH AT, AP Aa0d, FHAR
FATATTSTE GHET RGUHT AT | THA TR FHANEEHAT AARF T ared
IRV T [dqRurHT | AR g ATHAHT AT ATesTeh FFTE AR TR
Ffavg | T QIR ATTATHHT IROTH ATSH ATl 9T i Fel safawr F FH=AT,
ASANAS ¥ SAarer= faearaal =k (virtuous cycle of trust) AT T AfFTaRT
ATTTFT B (GCPSE, 2016) | SATeAT GT 7 ATEHT TMHT FUR ATIARTHT FTTagee
FIATHIT THET g7 AGHFAT FHAREES @A AT T7E FRO &7 | Fdd
ECF QU ATTATTAT ATARE ¥ ATET JSUTHT ATholes T TS qbAT Hih
AT AT T Ahrg, | FMAATIE & Jad =Mad dHR (Innovation driven
government)‘ﬂ'@ﬁ T9TaTe ITHT faret fae g |
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