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*>L d}gfnL g]kfn ;/sf/sf] k"j{ ;lrj tyf nf]s;]jf cfof]usf] k"j{ cWoIf x'g'x'G5 .

k|zf;gsf] ljsf;qmddf gof“ ;fj{hlgs ;Ddf]xg  

(New Public Passion)

pd]zk|;fb d}gfnL*

;f/fz+ (Abstract)
o; n]vdf ;fj{hlgs k|zf;gsf] P]ltxfl;s ljsf;qmdsf] ljZn]if0f ub}{ gofF ;fj{hlgs ;Ddf]xg 
(New Public Passion – NPP) sf] cjwf/0ffnfO{ ;dsfnLg ;fj{hlgs k|zf;g ;'wf/sf] dxTjk"0f{ 
cfofdsf ¿kdf k|:t't ul/Psf] 5 . n]vn] k/Dk/fut ;fj{hlgs k|zf;g, gofF ;fj{hlgs Joj:yfkg 
(New Public Management) / gofF ;fj{hlgs zf;g (New Public Governance) sf ;}4flGts 
ljz]iftf, pknlAw / ;Ldfx¿sf] qmlds ;dLIff ub{5 . ljz]iftM gofF ;fj{hlgs Joj:yfkgn] 
sfo{s'zntf, kl/0ffdd'vL Joj:yfkg / ahf/d'vL cEof;nfO{ k|fyldstf lbP tfklg o;n] Gofo, 
;dfgtf, gful/stf, nf]stflGqs d"No tyf ;fj{hlgs ;]jssf] cfGtl/s pTk|]/0ffnfO{ kof{Kt ¿kdf 
;Daf]wg ug{ g;s]sf] ts{ k|:t't ul/Psf] 5 .

o; n]vn] gofF ;fj{hlgs ;Ddf]xgnfO{ ;fj{hlgs k|zf;g ;'wf/sf] kl/k"/s tyf ;'wf/fTds 
cjwf/0ffsf ¿kdf JofVof ub{5, hxfF ;fj{hlgs ;]jssf] cfGtl/s k|]/0ff, ;]jf efj, k|lta4tf 
/ g}lts pQ/bfloTjnfO{ s]G›df /flvPsf] 5 . n]vsf cg';f/ lbuf] tyf k|efjsf/L ;fj{hlgs 
;]jf k|jfxsf nflu ;+/rgfTds ;'wf/ dfq kof{Kt x'Fb}gÙ ;fj{hlgs ;]jsdf ljZjf;, pQ/bfloTj, 
;+j]bgzLntf / ultzLntfsf] ljsf; clgjfo{ x'G5 . gful/s ;xeflutf, ;x–pTkfbg tyf 
d"Nocfwfl/t g]t[TjnfO{ cfTd;ft ub}{ gofF ;fj{hlgs ;Ddf]xgn] ;fj{hlgs ;]jfsf] u'0f:t/ ;'wf/ 
/ nf]stflGqs zf;g ;'b[9Ls/0fdf of]ubfg k'¥ofpg ;Sg] 5 .

zAb s'GhL (Keywords)
gofF ;fj{hlgs ;Ddf]xg, ;fj{hlgs k|zf;g ;'wf/, cfGtl/s pTk|]/0ff, gofF ;fj{hlgs Joj:yfkg, 
gful/s ;xeflutf, nf]stflGqs zf;g k|0ffnL

k[i7e'ld

;fj{hlgs ;]jf (Public Service) sf] cfjZostf / o;sf] jsfnt x'g yfn]sf] /fHosf] cfljisf/ 
x'g'eGbf klxn]b]lv g} xf] eGg] dflgG5 . clxn]eGbf &) xhf/ jif{ klxn] ha dflg;df ;+1fgfTds 
qmflGt z'? eof] Tof] a]nfb]lv g} pgLx¿df ;d'bfodf a:g] OR5f hfUg yfn]sf] xf] -x/f/L, @)!!_ . 
To;a]nf lzsf/ ug{ / vfgfx¿ ;'/lIft ug{ ;d"xdf a:g cfjZos eof] . ;d'bfodf a;]kl5 
;'/Iffnufot ;d'bfodf l;h{gf x'g] åGå ;dfwfgh:tf s'/fx¿ ug{ cfˆg} vfnsf] Joj:yf ug{ 
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yfn] / ;fj{hlgs ;]jfaf/] pgLx¿df ;r]tgf cfPsf] dflgG5 . kl5 /fHosf] cfljisf/ ePkl5 
;dfhnfO{ Jojl:yt ug{, lhp / ;DklQsf] /Iff ug{ / aflx/L cfqmd0faf6 /Iff ug{ Jojl:yt 
;fj{hlgs k|zf;gsf] z'?jft ePsf] dflgG5 . of] slxn]b]lv z'? eof] eGg] 7f]; k|df0f geP klg 
em08} rf/xhf/b]lv kfFrxhf/ jif{ klxn] o:tf]vfn] k|zf;gn] sfd u/]sf] s]xL k|df0fx¿af6 l;4 
x'G5 . a]ljnf]gsf /fhf xDd'/fjL (Hammurabi) n] cfˆgf] …sf]8Ú df $))) jif{ klxn] g} gful/s 
k|zf;g /x]sf] rrf{ u/]sf 5g\ (Marx, 1963) . csf]{ pbfx/0f o'efn gf]xf x/f/Ln] O{zfk"j{ !&#) df 
d];f]kf]6fldofsL dlxnfn] df6fsf] 6\ofAn]6\df n]v]sf] lrÝLdf hUufsf] clen]v k7fOlbg lgDg Joxf]/f 
eg]sf] pNn]v u/]sf 5g\ M

‘Naramtami, a priestess in the Mesopotamian city of Sippar, wrote a letter (On a clay tablet) to 
her relative, asking him to send her a few clay tablets he kept in his house. She explained that 
her claim to inheritance was being contested and she could not prove her case in court without 
those documents’. (Harari, 2024. P. 71)

Tolta]nf lnlk / sfuhsf] cfljisf/ g} gePsf]n] df6fsf 6\ofAn]6df lx;fj / clen]v /fVg] u/]sf] 
b]lvG5 . To;a]nf klg ;DklQsf] clwsf/sf] Joj:yf /x]sf] / Goflos lg/f]k0f ug]{ cbfnt;d]t 
ePsf] o;af6 a'‰g ;lsG5 . oL pbfx/0f lsg lbOPsf] xf] eg] s'g}gs'g} ¿ksf] ;fj{hlgs ;]jf / 
To;sf] k|zf;g ug]{ ;+oGq rf/xhf/ jif{eGbf klxn]b]lv g} cl:tTjdf /xsf] b]lvG5 .

la:tf/} /fHo / ;/sf/ cf}krfl/s¿kd} :yfkgf x'g yfn] . zlQmzfnL d'lvofx¿ jf efUozfnL 
ljh]tfx¿ /fhf dxf/fhf 3f]if0ff ul/P . tL /fhfx¿sf] dxTjfsf+Iff k'/f ug{ ;fgf] cfsf/sf] …b/af/ 
3/sfh ;]jf (Royal Household Service)' sf nflu …b/af/sf ;]jsx¿ (Court Servant) egf{ ug]{ 
qmd a9\of] . s]xL b]zx¿df eg] clns Jojl:yt k|zf;g rnfpg yfn]sf] kfOG5 . rLgdf O{=k"= @)^ 
df Dof08fl/g Ao"/f]qm];L (Mandarin Bureaucracy) elgg] zlQmzfnL sd{rf/LtGq lyof] . ToxfF ;'g 
j+z (Sun Dynasty) n] -(^)–!@&)_ df k|ltof]lutfTds lnlvt k/LIffaf6 sd{rf/L egf{ ug{ yfn]sf] 
lyof] . k|flrg ld>sf] lk/fld8 lgdf{0f ug{ kmf/f}+ (Pharoh) /fhfx¿n] gf]s/x¿sf] ;]gf (Army of 
slaves) sf] gfddf 7'n} cfsf/sf] sd{rf/LtGq agfPsf lyP . k|flrg a]ljnf]g -O/fssf] ;'d]¿_ 
df 7"nf] gx/ lgdf{0fsf nflu 7"n} cfsf/sf] sd{rf/LtGq v8f ul/of] . sd{rf/L egf{sf] tl/sf eg] 
km/s km/s lyof] . k|flrg o"gfgdf lrÝfåf/f sd{rf/L egf{ ul/GYof] . dWosfnLg o"/f]kdf s'nLg\ 
(Noble) x¿sf] k|zf;g rnfPsf] / sfof{no laqmL u/]/ /fhfx¿n] cfˆgf] cfo a9fPsf] Oltxf; k9\g 
kfOG5 . nfdf] ;do;Dd o"/f]kdf :jod;]jsaf6 k|zf;g rnfPsf] klg b]lvG5 . l:j6\hNof{08df 
lgs} kl5;Dd / a]nfotdf c7f/f}+ ztfAbLsf] pQ/fw{;Dd o:t} Joj:yf lyof] .

c7f/f}+ ztfAbLdf Jojl:yt ;fj{hlgs k|zf;gsf] z'? x'g yfNof] . cfw'lgs sd{rf/LtGqsf] ljsf; eg] 
k|l;of -hd{gL_ df ePsf] dflgG5 . k|l;ofsf /fhf u|]6 Aof{08]gau{ (Great elector of Brandenberg) 
nfO{ o;sf] ;+:yfks dfGg] ul/G5 . ;fj{hlgs k|zf;gdf sd{rf/LtGqsf] ljsf;qmd eg] /f]rs 5 . 
Ao"/f]qm];L ('Bureaucracy') zAbsf] cfljisf/ c7f/f}+ ztfAbLdf k|mfG;df ePsf] lyof] . s'g} clkm;/ 
n]Vg] 8]:ssf] 7Ls kl5 3/f{x¿ ePsf] 6]a'nlg/ a:g] ub{Yof] . p;n] s'g} clen]v / cGo ;"rgfx¿ 
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3/f{ (Drawers) x¿df 5'6\ofP/ /fVg] ub{Yof] . To;}nfO{ Ao"/f] ('Bureau') eGg yflnof] (Harari, 
2024) . cfw'lgs sd{rf/LtGqsf] cjwf/0ff eg] pGgfO;f}+ ztfAbLdf hd{g ;dfhzf:qL DofS; j]a/ 
(Max Weber) n] ljsf; u/]sf x'g\ . Ps ;+:yfsf]¿kdf ;fj{hlgs k|zf;gsf] ljsf; ug]{df eg] 
a]nfot cu|k+lQmdf cfpF5 . cf}Bf]lus qmflGt / jfikOl~hgsf] cfljisf/kl5 lgs} kmi6fPsf] sk8f 
pBf]unfO{ Jojl:yt ug{ /fh:j k|zf;g v8f ul/of] . h'g a]nf a]nfot /fd|f] k|zf;g lgdf{0f ub}{ 
lyof] ToxL cjlwdf o"/f]ksf :k]g, k|mfG;nufotsf b]zsf ;d|f6x¿ sfof{no laqmL ul//x]sf lyP . 
;g\ !*%$ df g} la|l6z Ol08ofdf of]Uotf k|0ffnL nfu" ul/of] . a]nfotsf k|wfgdGqL Unf8\:6f]gn] 
lgikIf of]Uotf k/LIf0fsf] sfd !*&$df a]nfotdf ;'? u/]sf lyP (Acemoglu and Robinson, 
2012) . la:tf/} a]nfotsf] k|zf;g cGo b]zx¿sfnflu O{iof{sf] j:t' aGg uof] . cGo b]zx¿df klg 
of]UotftGq / n'6tGqsf] ldl>t¿ksf] k|zf;g :yfkgf ug{ yfn] . o;/L k|zf;gsf] ljsf;qmdnfO{ 
x]bf{ lgDg k|sf/sf k|zf;g rn]sf] b]lvG5M

–	 e› jf s'nLgx¿sf] ;/sf/ (Government by gentlemen)

–	 ;j{;fwf/0fsf] ;/sf/ (Government by common men)

–	 c;nx¿sf] ;/sf/ (Government by good men –merit, neutrality)

–	 s'znx¿sf] ;/sf/ (Government by efficient–specialization, position classification)

–	 Joj:yfkssf] ;/sf/ (Government by managers–outsourcing)
Source: (Box, 2007)

w]/}h;f] b]zdf oxL qmddf k|zf;g rn]sf] kfOG5 . g]kfnsf] ;Gbe{df x]g]{ xf] eg] klg zfxsfnsf] 
…y/3/Ú s'nLgx¿åf/f rnfOPsf] k|zf;g lyof] . To;kl5 rfs/Lk|yfaf6 g} eP klg ;j{;fwf/0f 
kl/jf/sf dflg;x¿ j8fsfhL;Dd ePsf b]lvG5g\ . l9nf] g} eP klg c? b]zsf] k|of]uaf6 l;s]/ 
g]kfndf k|zf;g ;'wf/ ug]{ ul/Psf] 5 .

!=	 ;fj{hlgs k|zf;gsf] sfnv08 (Regimes of Public Administration)
/fHosf] lat/0f ;+oGqsf] ¿kdf ;fj{hlgs k|zf;gnfO{ ;an ;+:yfsf] ¿kdf :yflkt ug]{ / o;nfO{ 
xfFSg] sd{rf/LtGqnfO{ ;/sf/sf] gLltx¿ sfof{Gjog ug]{ ;+oGqsf] ¿kdf ljsf; ug]{ qmd a9\b} 
uof] . o; qmddf km/s–km/s vfnsf] k|zf;g ljleGg b]zx¿n] nfu" ug{ yfn] . a]nfotL ;fd|fHoaf6 
d'Qm ePsf b]zx¿ / o;sf] k|efjdf k/]sf d'n'sx¿df k|zf;g /fhgLlts ¿kdf t6:y / ;]jf 
lat/0fdf lgikIf x'g'kg]{ wf/0ffn] sfd ug{ yfNof] . d]l/6sf] cfwf/df egf{ 5gf}6, ;]jfsf] :yfloTj, 
txut ;f]kfg, gfd/lxttf, cf}krfl/s k|lqmof o;sf ljz]iftfx¿ x'g uP . ;/sf/sf] lgikIf cf}hf/ 
(Neutral Tool) sf] ¿kdf :yfloTj, lg/Gt/tf, ljZj;gLotf / Joj;flostf o; k|0ffnLsf d"ndGq 
x'g uP . PËnf] ;]S;g (Anglo Saxon) d'n'sx¿df eGbf km/s Joj:yf cd]l/sf, k|mfG;, hd{gcflb 
b]zx¿df nfu" ul/of] . oL b]zx¿df k|zf;gsf dflyNnf] ju{n] /fhgLlts e"ldsf;d]t lgjf{x ug{ 
kfpg], tL kbx¿df /fhgLlts lgo'lQm klg x'g] / pkNnf ju{sf kbflwsf/Lx¿n] /fhgLltdf efu 
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lng kfpg] Joj:yf x'g yfNof] . ;+o'Qm /fHo cd]l/sfsf] ;/sf/L ;]jfdf dflyNnf kbx¿df lgjf{lrt 
/fi6«kltn] /fhgLlts lgo'lQm ug]{ / l;g]6n] cg'df]bg ug{'kg]{ Joj:yf 5 . cd]l/sL /fHox¿df klg 
sl/a o:t} Joj:yf 5 . s]xL /fHosf] SofG6gx¿df sd{rf/Lx¿ hgtfaf6 k|ToIf lgjf{lrt x'g] 
k|rng klg b]lvG5 . z]l/km, P6f]gL{, hh, Sns{ /]s8{/ -hldgsf] Joj:yfkgsf] sfd ug]{_, sfp06L 
;'kl/6]G8]G6 cflb kbx¿sf] lgjf{rg x'g]ub{5 .

;fDojfbL d'n'sx¿df eg] sDo'lgi6 kf6L{sf sfo{stf{x¿ lgo'Qm ul/G5 . tTsfnLg ;f]leot 
o"lgogdf o;nfO{ gf]d]gSn]t'/f ('Nomenklatura') eGg] ul/GYof] . k"jL{ o"/f]kLo sDo'lgi6 zf;g 
ePsf d'n'sx¿df oxL k|0ffnL nfu" x'g yfNof] . clxn];Dd klg rLgnufotsf sDo'lgi6 zf;g 
k|0ffnL cjnDag u/]sf b]zx¿df o:t} kf6L{sf ;b:ox¿nfO{ lgo'Qm ul/G5 . o;afx]s sDo'lgi6 
kf6L{sf] klg ;dfgfGt/ ;+u7g agfP/ k|zf;gdfly lgu/fgL /flvG5 . t/ h:tf] k|zf;g ;+oGq eP 
klg Pp6f dflgPsf] s'/f s] 5 eg] k|zf;g ;b}j /fhgLlts sdfg (political setting) df aGg] ub{5 
/ To;n] /fhgLlts g]tTjsf] lgoGq0fdf sfd ug{'kb{5 . o;/L ljeGg vfnsf] k|zf;g eP klg 
o;sf] ljsf;qmdnfO{ x]bf{ lgDg d'Vo sfnv08 (Regime) df laefhg ug{ ;lsG5M

!=!=	 ;fj{hlgs k|zf;g (Public Administration)

	 /fHojfbLx¿sf] k|efjn] …wfOcfdf /fHoÆ ('Nanny State') sf] cjwf/0ffn] nfd} ;do 
;/sf/sf] e"ldsf lj:tf/ x'g uof] . cem bf];|f] ljZjo'4 kZrftsf] lau :6]6 ('Big State') sf] 
cjwf/0ffn] /fHosf] sNof0fsf/L e"ldsfdf Jofks lj:tf/ x'g yfNof] . o;cl3 k|xf/L /fHo 
('Police State')‌ sf] e"ldsfdf ;Lldt /fHo cj gful/sx¿sf] hLjgsf x/]s kIf;+u ufFl;b} 
æsf]qmf]b]lv sfqf];DdÆsf] sfddf /fHo clgjfo{ rflxg] eof] . /fHosf] e"ldsf a9\b} uPkl5 
ljt/0f ;+oGqsf] sfd ug]{ ;fj{hlgs k|zf;gsf] klg tbg'¿k e"ldsf a9\g' :jefljs g} 
dfGg ;lsG5 . zflGt;'/Iff, s/ ;+sng / Gofo ;Dkfbgsf] e"ldsfdf ;Lldt x'Fbf g} cfTd/lt 
(Narcissism)df /dfpg] sd{rf/LtGq …sNof0fsf/L /fHoÚsf] o'udf cem a9L zlQms]G›df 
:yflkt eof] . To;}n] ;fj{hlgs k|zf;gdf k|fjwfgs]lG›t df]8n (Provider–Centric Model) 
n] sfd x'gyfNg' o; sfnv08sf] d'Vo ljz]iftf dflgG5 . o; cjwf/0ffsf] k|efj pGgfO;f}+ 
ztfAbLsf] pQ/fw{b]lv !(&)sf] bzs;Dd sfod /Xof] . o; cjwf/0ffsf d'Vo ljz]iftfx¿ 
lgDdfg';f/ pNn]v ug{ ;lsG5M

•	 sfg"gsf] zf;gdf hf]8,

•	 :yflkt k|lqmof / lgoddf sfo{;~rfng,

•	 /fhgLlt / k|zf;gsf] If]q laefhg (Dichotomy),

•	 ;fj{hlgs ;]jf lat/0fdf Joj;flos sd{rf/Lsf] gfosTj (Hegemony),

•	 d"No t6:y (Value neutral) cyf{t d"Nodf eGbf tYodf hf]8,

•	 gLlt lgdf{0f / gLlt sfof{Gjogsf] sfo{k[ysLs/0f,
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•	 sfo{s'zntf / ljj]szLntfdf (Efficiency and Rationality) hf]8,

•	 gful/snfO{ u|fxs (Client) sf] ¿kdf lng] . 

	 ;+o'Qm /fHo cd]l/sfdf s]xL o'jf k|zf;sx¿sf] kxndf !(^) sf] cGtlt/ …gofF ;fj{hlgs 
k|zf;g (New Public Administration–NPA) sf] cjwf/0ff ljsl;t ul/of] . o;sf] cfjfhljxLg 
gful/sx¿sf] cfjfh sd{rf/Lx¿n] af]lnlbg'kb{5 eGg] /fd|f] p2]Zo eP klg d"ntM Joj;flos 
sd{rf/Lx¿s} gfosTjdf ;]jf ljt/0f x'g] ePsf]n] o;nfO{ 5'§} sfnv08df /fVg ldNb}g . 

	 k|zf;gsf] of] klxnf] sfnv08n] !(&) sf] bzssf] cGt;Dd k|efj kfg{ ;kmn /Xof] . 
;Q/Lsf] bzsdf ljsl;t gofF blIf0fkGyL cfGbf]ng (New Right Movement) n] /fHosf] 
e"ldsf ;Lldt ug{'kb{5 eGg] jsfnt ug{ yfNof] . hgtf cyf{t ;]jfu|fxL lglZqmo kfg]{ 
of] k'/ftg cjwf/0ffdfly cfnf]rgf ;'? eof] . ;fWodfly ;fwg x'g ;Sb}g / …;]jfu|fxLx¿ 
;kmntfsf ;+j]bgzLn tTj (Users as critical success factor)' sf] gf/fn] k|efj kfg{ yfNof] . 
…;]jfu|fxLx¿nfO{ Tof] yfxf x'G5 h'g Joj;flosx¿nfO{ yfxf x'Fb}g, ;]jfu|fxL lrGtgzLn 
dflg; x'g\ eGg] dfGotf aGg yfNof] (Pestoff, V., Taco, B., and Verschuere, B, eds. 2012) . 

!=@=	 gofF ;fj{hlgs Joj:yfkg (New Public Management–NPM)

;g\ !(*) sf] bzsdf gofF blIf0fkGyL cfGbf]ngsf] k|efj a9\g yfNof] . 7Ls To;} cjlwdf Yofrg, 
/]ug / d'n/f]gL h:tf /fHosf] e"ldsf ;+s'rg ug{'kb{5 eGg] ljrf/sf k|0f]tfx¿ ;/sf/df k'u] . 
oL ;j}sf] k|efjn] ubf{ …/fHo v/fa 5 lghL If]q /fd|f] 5 (Government is bad business is good)' 
h:tf gf/f lbg yflnof] . …;/sf/ Jofkf/ h:t} ;+rfng u/ (Run the government like a business)' 
/ …lvofpg] xf]Og lbUbz{g ug]{ (Steering not rowing)' d"ndGq h:t} aGg uof] . ;/sf/sf] e"ldsf 
36fpg] / lghL If]qsf] /fd|f] cEof; ;fj{hlgs If]qsf] Joj:yfkgdf nfu" ug]{ qmd ;'? eof] . 
k|zf;gljb / Joj:yfkgjLbx¿ (Osborne and Gaebler, Plastritrik, Kettle, Milward, Lynn, Politt) 
n] o;nfO{ Jojl:yt ljrf/wf/fsf] ¿kdf ljsf; u/]sf lyP . o;sf ljz]iftfx¿ lgDg lyPM

•	 lghL If]qsf] h:t} Joj:yfkg (Businesslike Management)

•	 Joj:yfkg s/f/ (Management Contract)

•	 k|zf;lgs ;+oGqnfO{ gLlt lgdf{0f / sfof{Gjog PsfO{df ljefhg (Disaggregation of 
public services) . sfof{Gjog PsfOx¿ :jfoQ / cw{:jfoQ Ph]G;Lx¿df ?kfGt/0f .

•	 ;|f]t ;fwg k|fKt ug{ ;/sf/L / u}/;/sf/L ;+:yfx¿aLr k|lt:kwf{ .

•	 ahf/, k|lt:kwf{ / rog (Market, Competition and Choice) d"n gf/f .

•	 pBdzLn g]tTj (Entrepreneur Leadership)

•	 gful/snfO{ u|fxs / pkef]Qmfsf] Jojxf/ / /fhgLlts hLjgsf] cfly{s JofVof .

•	 Jojl:yt k|lt:kwf{ / sfo{;Dkfbg s/f/ (Managed competition and performance 
contracts) .
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	 gofF ;fj{hlgs Joj:yfkgsf] cjwf/0ffnfO{ Go'lhNof08n] lghLs/0f, ahf/ k|f]T;fxg, glthfdf 
hf]8, dGqL / Joj:yfksaLr Joj:yfkg s/f/h:tf gofF Ph]08f nfu" u/sf] lyof] . a]nfotn] 
;/sf/sf] cfsf/ 36fpg], Ph]G;Ls/0f ug]{ / ljQLo Joj:yfkg cu|;/tfdf hf]8 lbof] . 
a]nfotn] t sf/fuf ;d]t lghL If]qnfO{ s/f/df lbPsf] lyof] . Yofr/n] cfˆgf] sfo{ns'zntf 
PsfO{ (Efficiency Unit) df lghL If]qsf VoftLk|fKt Joj:yfksx¿nfO{ lbOof] . pbfx/0fsf] 
nflu Mark and Spencer sf Darek Rayners) o;sf] g]tTj lbPsL lyOg\ . ci6«]lnofn] 
lghLs/0f, ;/sf/L k'g;{+/rgf, glthfsf] nflu Joj:yfkg (Managing for Results), lghL 
skf]{/];g;/xsf] of]hgf k|0ffnL (Corporate style planning) h:tf sbd lnPsf] lyof] . 
Sofgf8f / cd]l/sfn] eg] km/s vfnsf] k'gMcflj:sf/ (Reinventing Style) nfu" u/]sf 
lyP . of] cjwf/0ff nfu" ePsf] 5f]6f] cjlwdf g} cfnf]rgf ;'? eof] . gful/snfO{ u|fxssf] 
Joaxf/ ug{', /fhgLlt / k|zf;;gsf] If]q laefhg / gLlt lgdf{0f / sfof{Gjogsf] k[ysLs/0f 
nf]stflGqs Joj:yf cg's'n gePsf] eGg] ts{x¿ hf]8bf/¿kdf p7\g yfn] . …;/sf/ Jofkf/ 
xf]Og To;}n] Jofkf/ h:tf]u/L xf]Og, nf]stGq h:t} u/L rNg'kb{5 (Government is not a 
business. It should not be run like business, it should be run like a democracy)' eGg 
yflnof] (Denhardt, 2002) . ;'?df NPM sf] kIfdf snd rnfpgx¿ g} kl5 o;sf] cfnf]rs 
x'g k'u] . tnsf s]xL egfO{n] o;sf] k'i6L ub{5M

•	 Those who steer the boat have far more power over its destination than those 
who row it –Osborne and Gaebler

•	 In our rush to steer, perhaps we are forgetting who owns the boat––Denhardt and 
Denhardt

•	 NPM was a disaster waiting to happen and was a failed paradigm–Hood

	 ;fj{hlgs k|zf;gsf] ;'wf/df gofF cjwf/0ff nfu" ug{df cu|0fL dflgPsf] Go'lhNof08sf] 
'New Public Passion' sf] cjwf/0ffsf] e"ldsfdf elgPsf] 5 'New Public Management 
that has done so much damage to public administration around the world, has caught 
widespread attention. Its time has come.'

	 o; cjwf/0ff cfnf]lrt x'g'sf] sf/0f g} gful/snfO{ ;jf]{kl/ dfg]/ pgLx¿sf] cy{k"0f{ 
;xeflutf gu/fpg' xf] . Joj:yfksLo :jtGqtfsf] gfddf /fhgLlts k|lqmof cf]em]ndf 
kb}{hfg' nf]stGq cg'¿k x'Fb}gYof] . o; cjwf/0ffsf] s'g} klg k|lqmofdf Gof, ;dtf, gful/s, 
gful/stf (Justice, Equity, Citizen, Citizenship) h:tf zAbx¿ k|of]u ePsf 5}gg\ . To;}n] 
o; cjwf/0ffsf] ljsNk rfF8} vf]Hg yflnPsf] xf] .

!=#=	  gofF ;fj{hlgs zf;g (New Public Governance)

lghL If]qsf] Joj:yfkgsf z}nL cGwfw'Gw k|of]u ubf{ gful/s ;xeflutf, ;dtf, ;dGofo h:tf 
nf]stflGqs d"Nox¿ e'n]sf] eg]/ gofF ;fj{hlgs Joj:yfkgsf] cfnf]rgf a9\b} uof] . o;afx]s 
pQ/bfloTjdf eGbf sfo{s'zntfdf hf]8, /fhgLlt / k|zf;gsf] If]q laefhg (Dichotomy) df k'gM 
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kmls{g', tYo / ;fwgdf Wofg lbP/ dfgjLo ;+j]bgf gePsf] d"No t6:y (value neutral) k|zf;g 
agfpg' o; cjwf/0ffsf] sdhf]/ kIf lyP . ;f/f+zdf NPM sf] gful/snfO{ u|fxssf] Joaxf/ ug]{ 
dfGotfn] ca|fxd ln+sgsf] nf]stGqsf] kl/efiff ('Of the people, for the people, by the people') 
sf] abnf 'Off the people, far from the people and buy the people' -Dhameja, 2003) eg]h:tf] 
x'g uof] . To;}n] o;sf] cfnf]rgfaf6 gofF cjwf/0ff …gofF ;fj{hlgs ;]jf (New Public Service)' 
ljsf; x'g uPsf] xf] . o; cjwf/0ffsf ;ft l;4fGtx¿ NPM sf dfGotf ;j} pN6fpg] vfnsf 
5g\ . oL ;ft l;4fGtx¿ x'g– gful/ssf] ;]jf ug]{ g ls u|fxssf], ;fj{hlgs :jfy{ vf]Hg], 
pBdzLntf eGbf gful/snfO{ dxTj lbg], /0fgLlts ;f]rfO /fVg] nf]stflGqs sfd ug]{, pQ/bfloTj 
;/n 5}g eGg] :jLsfg]{, lbUbz{g xf]Og ;]jf lbg], pTkfbsTjnfO{ dfq xf]Og hgtfnfO{ dxTj lbg] . 
o;sf d'Vo k|jt{sx¿ Denhardt and Denhardt, Leviathan, D. Waldo x'g\ . o:df æsd{rf/Lx¿ 
u|fxs ;]jf lat/0f ub}{gg\ ltgLx¿ nf]stGqsf] lat/0f ub{5g\Æ (Public servants do not deliver 
customer service, they deliver democracy) eGg] dfGotf aGg uof] (Denhardt and Denhardt, 
2002)' . nf]stGq, gful/stf / uj{ (Democracy, Citizenship and Pride) o;sf] d"n gf/fsf] ¿kdf 
:jLsfl/of] . 

gofF ;fj{hgs Joj:yfkgsf] ;}4flGts cfnf]rgf ub}{ nf]stGq / gful/stfdf hf]8 lbg] gofF 
;fj{hlgs ;]jfs} d"Nox¿sf] hudf …gofF ;fj{hlgs zf;g (New Public Governance)' cjwf/0ff 
ljsf; ePsf] xf] . PSsfO;f}+ ztfAbLsf] ;'?b]lv g} o;sf] ljsf; x'g yfn]sf] b]lvG5 . ;fj{hlgs 
;]jfdf gful/s / t];|f] If]q (Third Sector) sf] ;+nUgtf a9fpFb} ;~hflns zf;g (Network 
Governance) sf] cEof; ug{' o; cjwf/0ffsf] d'Vo ljz]iftf xf] . Boviard n] lgDgfg';f/ o;nfO{ 
:ki6 kf/]sf 5g\ M

‘It seriously questions the relevance of the basic assumption of NPM that service delivery can 
be separated from service design. Because service users now play key role in both service 
design and delivery’.

o; cjwf/0ffsf k|0f]tf dWo]sf Ps leS6/ k]:6f]kmnufotn] n] o;/L kl/efiff lbPsf 5g\ M

“New Public Governance is regime or paradigm that emphasize greater citizen engagement in 
and co-production of public services and greater third sector provision of the same” (Pestoff, 
et al., eds. 2012, p. 365). 

;fj{hlgs ;]jfsf] pTkfbg / lat/0fdf Joj;flos sd{rf/LtGqsf] gfosTjnfO{ r'gf}tL lb+b} ;]jfsf] 
9fFrf (Design) / lat/0f (Delivery) ;Dddf gful/s / t];|f] If]q (Third sector) ;DnUg u/fpg' 
NPG sf] d'Vo ljz]iftf xf] . t];|f] If]q eGgfn] u}/gfkmfd"ns ;+:yf (NPOs), :jod;]jL ;+:yfx¿ 
(Volunteers), ;d'bfodf cfwfl/t ;+:yfx¿ (CBOs), pkef]Qmf, dhb"/, k/f]ksf/L ;+:yfx¿ 
(Philanthropic organizations) ;a} kb{5g\ . Joj;flos sd{rf/Lx¿ lgoldt ljt/ssf] ¿kdf / 
gful/sx¿ :jod;]jLsf] ¿kdf JolQmut / ;d"xsf] ;+nUgtfdf ;]jfsf] u'0f:t/ a9fpg nfUb5g\ .

‘It focuses on the mix of activities that both public service agents and citizens contribute to the 
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provision of public services. The former are involved as professional or ‘regular’ producers, 
while ‘citizen production’ is based on voluntary efforts by individuals or groups to enhance the 
quality and quantity of services they use’. (Pestoff et al., eds,2012, p. 362)

gful/s / t];|f] kIf ;d]tsf] ;DnUgtfn] ;]jfsf] u'0f:t/ / d"Nodf a[l4 Nofpg] ub{5 . To;}n] 
o;nfO{ 'Co–creation of values by service users' eGg] ul/G5 . ;fdflhs ;~hfn (YouTube, 
Tik Tok) x¿df Content creator x¿n] d"NodfGotf (Values) l;h{gf u/]h:t} ;fj{hlgs ;]jfsf] 
k|lqmof / ;+/rgfdf ;]jfu|fxL gful/s ;DnUg ePdf o;sf] u'0f:t/ a9\g hfG5 eGg] dfGotf o; 
cjwf/0ffn] lnPsf] 5 .

gofF ;fj{hlgs zf;gsf] ljsf;sf] ;}4flGts cfwf/ 'Institutional Theory' xf] . o;nfO{ Ouchi 
(1979), Powel (1990), Dimaggio (1991) n] jsfnt u/]sf x'g\ . of] PSsfO;f}+ ztfAbLsf] hl6n, 
ax'n / 5l/Psf] ;fj{hlgs gLltsf] sfof{Gjog / ;]jf lat/0fsf] k|lqmofsf] ;xpTkfbg xf] . lgDg 
egfO{n] o;snf] k'li6 ub{5M

‘It posits both a plural state where multiple interdependent actors contribute to the delivery of 
public services and pluralist state where multiple processes inform the public policy making 
system’. (Osborne, 2006, p. 387)

o; cjwf/0ffsf d'Vo cfofdx¿ ;xpTkfbg (Co–production), ;x–lgdf{0f (Co–construction), 
;x–Joj:yfkg (Co–management) / ;x–zf;g (Co–governance) x'g\ . ;]jfsf] 9fFrf / lat/0fdf 
;]jfu|fxL gful/s ;+nUg x'g] ePsf]n] o;nfO{ 'Public service by the public' klg eGg] ul/G5 . 
;]jf;DaGwL gLltsf] ;x–of]hgf, ;]jfsf] ;x–k|f¿k (Co–design), ;]jfsf] ;x–k|fyldsLs/0f, ;]jfsf] 
;x–ljQLos/0f, ;]jfsf] ;x–Joj:yfkg, ;]jfsf] ;x–lat/0f / ;]jfsf] ;x–d"NofÍgdf ;]jfu|fxL 
gful/s / sd{rf/Lx¿ ;+u} sfd ub{5g\ . hfkfgdf Medical co–ops, Neighbourhood Watch 
USA, Parent–Teacher association UK, Local area partnership UK, Beat team Chicago police 
USA cflb ;x–pTkfbgsf s]xL pbfx/0f x'g\ . g]kfnsf] ;fd'bflos k|x/L / ;fd'bflos jg klg oxL 
cjwf/0ffdf cfwfl/t b]lvG5g\ . To:t} gLltsf] ;x–pTkfbg (Co–construction) sf /fd|f pbfx/0fx¿df 
k|mfG;sf] RTES h;df ;fj{hlgs gLlt lgdf{0fdf :yfgLo / If]qLo:t/df ;/f]sf/jfnfx¿nfO{ ;+nUg 
u/fpFb5 . Sofgf8fsf] Voluntary sector initiatives (VSI), Social economic initiatives (SEI) n] gLlt 
lgdf{0fdf gful/sx¿ ;+nUg u/fpg] ub{5 . OSj]8/sf] ;+ljwfgn] ;a} gful/sx¿nfO{ ;fj{hlgs 
gLlt lgdf{0fdf ;xefuL x'g] clwsf/ lbPsf] 5M

'In the formation, execution, evaluation and control of public policies and services, the 
constitution guarantees the participation of individuals, communities, village and nations–
Ecuadors' constitution, 2008

a|flhnsf] Porto Alegre n] cjnDag u/]sf] ;xeflutfd"ns ah]6 k|0ffnL (Participatory Budgeting) 
klg ;x–lgdf{0fsf] pTsi6 cEof; dflgG5 . nf]stGq gful/sx¿sf] zf;g ePsf]n] pgLx¿s} nflu 
lgdf{0f ul/g] ;fj{hlgs gLlt k|lqmofdf pgLx¿nfO{ k[ys /fVg ldNb}g . To;}n] o;nfO{ 'Demo–



1906

PAAN Journal Vol. 32, Jan. 2026

enabling' sf] dfWodsf] ¿kdf lnOG5 . gofF ;fj{hlgs zf;gsf yk b'O{ cfofd …;x–Joj:yfkgÚ / 
…;x–zf;gÚnfO{ gful/s ;xeflutfs} ¿kdf x]l/G5 . lgDg kl/efiffn] cem :ki6 x'g ;Sb5M

'Co–management refers to an arrangement in which the third sectoralong with public agencies 
and for–profit actors, deliver services in collaboration with each other'.

Co–governance refers to an arrangement in which the third sector along with public agencies 
and for–profit actors, participates in decision making and planning of public services. –Victor 
Pestoff

g]kfndf klg ;fd'bflos Joj:yfkgsf] s]xL cEof; ePsf] b]lvG5 . ;/sf/L lgsfosf] dfq Joj:yfkg 
/x]sf] (Agency managed) eGbf ;fd'bflos Joj:yfkg k|efjsf/L ePsf] pbfx/0f ;fd'bflos jg 
/ ;fd'bflos k|x/LnfO{ dfGg ;lsG5 . :jf:Yo ;]jftkm{ …dlxnf :oo+;]ljsfÚ sf] sfo{qmd k|z+l;t 
/Xof] . To:t} Cancer Society, Diabetes Society, Guardian–Teachers Association h:tf s]xL 
k|of]u ePsf 5g\ . oL sfo{qmdx¿ gofF ;fj{hlgs k|zf;gs} cjwf/0ff;+u d]n vfG5g . t/ o:tf 
sfo{qmd¿ lj:tf/ u/]/ ;]jfu|fxL gful/sx¿sf] ;+:yf / k|lqmofdf ;+nUg u/fpg ;Sg' kb{5 . 
o;nfO{ cleofgs} ¿kdf cufl8 a9fpg ;s]df sd{rf/Lx¿ gful/sk|lt pQ/bfoL x'g], e|i6frf/ 
lgoGq0f x'g] / ;]jf ljt/0f tyf gLltlgdf{0f k|efjsf/L x'g;Sb5 . ljZjdf ePsf o:tf gjLg 
cjwf/0ff x'jx' nfu" ug{ xfd|f] ;fdflhs kl/j]zn] ubf{ cJojxfl/s eP klg cfkm' cg's'n x'g]u/L 
nfu" ul/g'kb{5 . o; ;daGwdf b'aOdf cfof]lht World Government Summit, 2019 df k]z ePsf] 
Ps sfo{kqdf elgPsf] oL egfO{ xfd|f nflu lzIff x'g ;Sb5M

'Countries that neither generate innovation domestically nor effectively acquire it externally will 
be at grave risk to decline'. 

!=$=	 gofF ;fj{hlgs ;Ddf]xg (New Public Passion)

Go'lhNof08 ;fj{hlgs ;]jfdf cfd"n ;'wf/ ug{ gjLg cjwf/0ff nfu" ug]{df cu|0fL b]zdf kb{5 . 
;g\ !(*) sf] bzsdf gofF ;fj{hlgs Joj:yfkg (NPM) sf] cjwf/0ff lta| ultdf sfof{Gjog 
u/]/ ;/sf/L lgsfox¿df ;+ul7t cg'zf;g sfod ug]{ / Ph]G;Lx¿nfO{ a9L g} :jfoQtf lbg] 
sfd ePsf] lyof] . o;n] Psxb;Dd sfo{s'zntf a9fP/ /fd|} kl/0ffd lbP klg rfF8} PseGbf 
a9L Ph]G;Lsf] If]qdf ;dGjofTds¿kdf sfd ug{ c;kmn eof] . o;afx]s /fhgLlts g]t[Tjsf] 
hgtfk|lt / ;+;bk|ltsf] pQ/bfloTj sdhf]/ agfpg yfNof] . k|lt:kwf{ / ;]jfx¿sf] v08Ls/0fn] 
ubf{ ;/sf/sf] hgtfk|ltsf] pQ/bfloTj kG5\ofpg] axfgf aGg uof] . ;fdflhs Gofo, ;dtf / 
gful/s xsh:tf kIfx¿df of] cjwf/0ffn] sfd u/]g . To;}n] o;df ;'wf/ Nofpg Schick Report 
(1996) nufot cGo s]xL cWoogx¿n] o;sf sdhf]/ kIfx¿sf] ljZn]if0f ub}{ ;'wf/sf nflu 
;'emfjx¿ lbPsf] lyof] . o; qmddf Go'lhNof08sf] Better Public Setvice Reforms (2010-2015) 
n] ;fj{hlgs Joj:yfkg k|0ffnLdf ;'wf/ NofP/ k|efjsf/L ;]jf lbP/ /fd|f] glthf lbg, bL3{sfnLg\ 
;'wf/sf dfu{lrq :ki6 ug{, g]t[Tjsf] e"ldsf kl/jt{g ug{ / k|f]T;fxgsf] Joj:yf u/]/ k|0ffnLdf 
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cfd"n kl/jt{g Nofpg] vfsf k|:t't u/]sf] lyof] . oxL vfsf leq /x]/ Go'lhNof08sf :6]6 ;le{; 
sld;gsf /fog cf]/]~h (Ryan Orange) n] 'New Public Passion' sf] gofF cjwf/0ff ljsf; u/]sf 
x'g\ . ;fj{hlgs ;]jfsf] ;'wf/sf] nflu o; cl3 ul/Psf k|of]ux¿ c;kmn x'g'sf sf/0fx¿sf] 
lgbfg ubf{ s] kfOof] eg] h:tf;'s} ;'wf/ cleofg rnfP klg ha;Dd To;nfO{ sfof{Gjog ug]{ 
sd{rf/Lx¿ :jod\ pTk|]l/t x'Fb}gg\ ta;Dd ;'wf/sf nufgL Aoy{ x'G5 . ;j} b]zx¿df ;'wf/ ;kmn 
gx'g'sf] sf/0f xf] pgLx¿n] cfˆgf sd{rf/Lx¿nfO{ k'/:sf/sf] cfsif{0f / b08sf] eosf] ;+rf/ u/]/ 
sfdk|lt pTk|]l/t ug{ ;s]gg\ . Ryan n] eg]sf 5g 'New Public Passion, as a net summation of 
the dedication and commitment of most public servants to the welfare of the citizen they serve' 
(GCPSE, 2016).

Joj:yfkgsf k|rlnt Motivation Theory x¿n] klg Psxb;Ddsf] zf/Ll/s cfjZostf k'/f ePkl5 
cGo pTk|]/saf6 dfq sfdk|lt cfslif{t x'g]ub{5 eGg] dfGotf /fVb5 . o; gofF cjwf/0ffdf 
sd{rf/Lx¿nfO{ cfGtl/s¿kdf pgLx¿n] ug]{ sfd /dfOnf] / rfvnfUbf] 5 tyf pgLx¿ ;xL sfd 
ub}{5g\ eGg] k–of] eg] sfdk|lt :jtM df]lxt x'g hfG5g\ elgPsf] 5 . xfdL ;d'bfosf] sNof0fsf 
nflu sfd ub}{5f}+ / xfd|f] d"No eg]sf] gful/sx¿sf] ;]jf u/]/ ;'/lIft tyf Jojl:yt ;dfh lgdf{0f 
ug]{ xf] eGg] dgf]efjgf pgLx¿df nfu]df sfdk|ltsf] cfzlQm pgLx¿df x'ghfG5 . t/ clwsf+z 
;'wf/sf of]hgfx¿df afXo pTk|]/0ff cyf{t k'/:sf/ / b08 g} aflG5t kl/0ffdsf nflu kof{Kt 5 
eGg] ;f]rfO /fVbf c;kmn ePsf] b]lvG5 . To;}n] …cGt/k|]/0ff (Intrinsic Motivation)Ú / …afXo 
pTk|]/0ff (Extrinsic Motivation)' b'j} sfdk|lt cfzlQm a9fpg cfjZos x'G5 eGg] o; cjwf/0ffsf] 
lgrf]8 5 . lgDg egfO{n] cem :ki6 x'G5M

'The 'New Public Passion' emphasizes that officials need to be empowered and to feel 
empowered, to do what they joined the public service for in the first place, namely, to serve the 
citizens. This 'New Public passion' seeks to nurture high job satisfaction by ensuring that all 
civil servants feel directly engaged in improving the lives of their fellow citizens' –Helen Clark, 
The Administrator of UNDP

;fj{hlgs k|zf;gsf] ;'wf/sf] qmddf of] ;jeGbf gjLg cjwf/0ff xf] . o; ztfAbLsf] z'?b]lv g} 
rrf{df /x]sf] …gofF ;fj{hlgs zf;gÚ sf] kl/k"/ssf] ¿kdf o;sf] ljsf; ul/Psf] b]lvG5 . oL 
egfO{n] o;sf] k'i6L ub{5M

'The approaches build on each other and provide a range of governance options for dealing 
with different levels of complexity–New Public Passion supplements New Public Governance 
with a particular focus on intrinsic motivation.' (GCPSE, 2016)

…gofF ;fj{hlgs zf;gÚ nfO{ lj:yfkg ug{ of] cjwf/0ff cfPsf] eGg] e|d w]/}df kg{ ;Sb5 eg]/ 
plNnlvt egfO pNn]v ul/Psf] xf] . d'Vo s'/f sfof{Gjog ug]{x¿ sfdk|lt df]x x'g cfjZos x'G5 . 
km'n]sf] km"ndf df}/L em'lDdPsf] h:t} cfkm'n] ug]{ sfd /dfOnf] nfUg yfNof] eg] sd{rf/Lx¿ Tof] 
sfddf n¶ x'g yfNb5g\ . oxL cy{df o; cjwf/0ffsf] gfd …gof+ ;fj{hlgs ;Ddf]xg (New Public 
Passion)' elgPsf] xf] . sd{rf/L sfdk|lt /dfPgg\ eg] s'g} klg ;'wf/ k|of; ;kmn x'g ;Sb}g 
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eg]/ o; cjwf/0ff cufl8 cfPsf] b]lvG5 . sfnv08sf] lx;fjn] of] 5'§} 'Regime' df gkg]{ / 'New 
Public Governance' cGtu{t g} kb{5 .

lbuf] ljsf; sd{rf/LnfO{ pTk|]l/t gu/L xfl;n ug{ ;ls+b}g . k|efjsf/L lghfdtL ;]jf ;d'bfosf] 
u'0f:t/sf] hLjg / o;sf] lbuf]kgsf] nflu k"j{zt{ xf] . To;}n] ;/sf/n] k|efjsf/L lg0f{o lgdf{0f / 
To;sf] sfof{Gjogsf nflu o; ;+oGqnfO{ r':t /fVg'kb{5 . gful/s ;]jf cyf{t\ lghfdtL ;]jf s;/L 
k|efjsf/L x'G5 t< o;sf nflu o; cjwf/0ffn] ;fdfGo tLg u'0fx¿ (Trinity)– ljZjf; (Trust), 
;+j]bgzLntf (Responsiveness), uTofTdstf (Dynamism) df Wofg lbg cfjZos x'G5 eg]sf] 
5 . lghfdtL ;]jfn] cfˆgf] OdfGbfl/tf / nugzLntfn] /fhgLlt1 / ;]jf lbg] ;]jfu|fxL gful/ssf] 
ljZjf; lhTg'kb{5 . gLlt lgdf{tf / gful/sx¿sf] dfu tyf ;Dj]bgfk|lt t6:y geO d"Nodf 
cfwfl/t k|zf;g lbP/ ;+j]bgzLn ePdf b'j}sf] lk|o x'g;Sb5 . To:t} kl/l:ysLo kl/jt{g h:tf] 
ls lta| kl/jt{g eO/x]sf] gjLg k|ljlw, nf]stfGqLs/0f tyf kl/jt{g eO/x]sf] gLlt If]q (Policy 
Realm) cg's'n cfkm'nfO{ 9fNg ;Sg] ultzLntf b]vfpg ;Sg'kb{5 . of] ultzLntf jt{dfgdf 
ePsf] kl/jt{gdf dfq ;Lldt geO{ eljiodf x'g;Sg] k"jf{g'dfg ug{ g;lsg] cj:yfdf klg ;]jf 
lbg (Serving beyond predictable) ;Ifdtf o; ;+:yfdf x'g'kb{5 . clt pTk|]l/t sd{rf/Lx¿ geO{ 
of] ;Dej x'Fb}g . ljsf;zLn b]zx¿df dfq xf]Og ljsl;t b]zx¿df ;d]t dgf]an / pTk|]/0ffdf 
Wofg glb+bf …lbuf] ljsf;sf nIox¿Ú xfl;n ug{ g;lsPsf] cWoogx¿n] b]vfPsf] 5 . lgDg 
egfO{x¿ x]/f}+M

'Morale and motivation in the public sector have collapsed in many countries across both the 
developed and developing world which represents a major obstacle to the achievement of 
sustainable development goals. –Everest Phillip, Max –The power of 'New Public Passion

gofF ;fj{hgs ;Ddf]xg (NPP) n] cfGtl/s pTk|]/0ff hufP/ pgLx¿sf] sfo{;Dkfbgdf ;'wf/ ug{ 
;lsG5 eGg] dfGotf /fVb5 . o;n] gofF ;fj{hlgs zf;gdf pTk|]/0ffsf] dxTj yk u/]df ;fj{hlgs 
;]jf k|jfx k|efjsf/L agfpg kb{5 eGb5 . o; cl3sf ;'wf/sf k|of;x¿ afXo pTk|]/0ffdf hf]8 
lbP/ cfGtl/s pTk|]/0ffnfO{ pk]Iff ubf{ ;kmn gePsf] o; cjwf/0ffsf] lgrf]8 b]lvG5 . cGt/k|]/0ff 
ePdf dfq lta| kl/jt{g / hl6ntfnfO{ ;Daf]wg ug{ sd{rf/Lx¿ nfUb5g\ . cfw'lgs l8lh6fOH8 / 
:jrflnt ;]jf cjnDag ub}{ uPkl5 cj cu|k+lQmsf sd{rf/Lx¿ gful/ssf hl6n cfjZostftkm{ 
Wofg lbg pTk|]l/t x'g'kb{5 . t/ s] sdhf]/L x'G5 eg] ;'wf/ cleofgdf sd{rf/Lx¿nfO{ nfe lbg jf 
rfnssf] ¿kdf /flvGg. h;n] ubf{ pgLx¿n] o;sf] :jfldTj lnFb}gg\ . lghL If]qsf Joj:yfkgsf 
;'wf/sf lrGts u]l/ Xofd]nsf] cWoogn] lgDg lgrf]8 lgsfn]sf] b]lvG5M

‘For success is a workforce motivated to be creative rather than obedient and engagement 
of the workforce will be driven by passion (35 percent), creativity (25 percent), Initiative (20 
percent), intellect (15 percent), while diligence (5 percent) and obedience (0) cease to be 
strong drivers’ (GCPSE, 2016) 
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@=	 ;'wf/sf ;dodf Wofg lbg] kIfx¿

;fj{hlgs ;]jfdf ;'wf/sf] a]nf d'Vo¿kdf lgDg rf/ kIfdf hf]8 lbg cfjZos x'G5M

@=!=	 kl/jt{gsf] vf8n (Change Gap)

	 ;fj{hlgs ;]jf jf gful/s ;]jf ljljw kl/l:yltsLo cj:yfdf sfd ug{'kg]{ x'G5 . /fhgLltdf 
nf]stfGqIs/0f, /fHosf] e"ldsfdf cfPsf] kl/jt{g, gLlt Joj:yfkgdf cfPsf] kl/jt{g 
h:tf] ls e"d08nLs/0f, jftfj/0f, dfgj clwsf/sf dfGo dfkb08, k|ljlwdf cfPsf] lta| 
kl/jt{gcg'¿k k|zf;gsf e"ldsf ablng] ub{5 . o;df k|zf;gaf6 ck]lIft e"ldsf / 
jf:tljs sfo{;Dkfbgsf] aLrdf b]lvg] km/s g} kl/jt{gsf] vf8n xf] . of] vf8nsf] klxrfg 
ePkl5 ;'wf/sf cGo kIfx¿ ljZn]if0f ug{ ;xh x'G5 .

@=@=	 kl/jt{gsf] tTk/tf (Change Readiness)

	 ;'wf/ cleofg yfngL ug{'cl3 k|0ffnLn] s'g :t/sf] kl/jt{g wfGg ;Sb5 ljZn]if0f ug{'kb{5 . 
;'wf/sf lqmofsnfkx¿n] k'/fgf] k|0ffnL elTsg] / o;df km]/L gofF k|0ffnL :yflkt x'g ;do nfUg] 
ub{5 . oL ;'wf/sf sfo{qmdx¿ nuftf/ bf]xf]l/+bf kl/jt{gsf Ph]G6sf] ¿kdf sfd ug]{x¿df 
x'g] ysfj6 / c?rLn] ubf{ k|lts"n kl/0ffd cfpg ;Sb5 . o;sf nflu pgLx¿sf] cGt/k|]/0ff 
hufpg pTk|]/0ffsf Kofs]h ;lxt ;'wf/sf nflu dgf]j}1flgs¿kdf tof/ kfg{ ;Sg'kb{5 .

@=#=	 cj;/ / ;+s6sf] ljZn]if0f (Trigger Crisis and Opportunity)

	 dflysf ;'wf/sf b'O{ kIfdf dfq Wofg lbP/ k'Ub}g . ;'wf/ qmddf cfpg ;Sg] ck|Tofl;t 
;+s6n] km/s kl/l:yltdf sfd ug{ ;Sg'kb{5 . To:t} k|fKt x'g] cj;/x¿n] slxn]sfFxL df}h'bf 
k|0ffnLdf yk Joj:yfsf] dfu ub{5 . oL b'j} s'/fdf k"j{tof/L u/]/ ;'wf/ k|f/De u/] lbuf] 
;'wf/ ;Dej x'G5 . ;+s6 / cj;/x¿df k|0ffnL km]l/P/ km/s z}nLdf sfd ug{ …:j–ldnfg 
(Default setting)Ú df sfd ug{ ;Sg'kb{5 .

@=$=	  g]t[Tjsf] ;'wf/ (Reform Leadership)

	 ;'wf/ g]t[Tjdf lge{/ x'G5 . egfO{ 5 'If there is no reform leadership, then there is no 
reform moment' . k'/fgf sfd ug]{ z}nL km]/]/ gofF z}nLdf sfd ug{ hf]lvd p7fpg] g]t[Tj 
cfjZos x'G5 . ;'wf/ cfkm}n] pynk'yn Nofpg] ub{5 / To;}n] To;nfO{ ljlgdf{0f ug{ 
'Passion' rflxG5 . cfd"n kl/jt{gdf pT;'stf (Radical curiosity) /fVg] g]t[Tjn] dfq} ;'wf/ 
ug{ ;Sb5 . To;}n] g]t[Tjn] rdTsf/ ub{5 (Leadership does wonders) elgG5 .

	 gofF ;fj{hlgs ;Ddf]xg (New Public Passion) clxn] k|of]us} r/0fdf /x]sf] 5 . Go'lhNof08n] 
;'? u/]sf] of] cjwf/0ffnfO{ kk'cf Go" lugLdf nfu" ul/Psf] 5 . of] clt ljljwtf ePsf b]zdf 
kb{5 . hg;+Vof &) nfv ePsf] o; b]zdf *$) efiffx¿, @@ k|fGt / *& lhNnfx¿df 
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ljeflht 5 / ;j} If]qx¿ ;8sn] hf]l8Psf 5}gg\ . o:tf] jftfj/0fdf /fli6«o gful/s ;]jf 
jf PsLs[t k|zf;g ;+oGq ;~rfng ug{ g} sl7g eO/x]sf] 5 . oxL sf/0fn] ToxfF ;x;|fAbL 
ljsf;sf s'g} klg nIo xfl;n ug{ g;s]kl5 UNDP sf] ;xof]udf k|zf;g ;'wf/ z'? 
ubf{ NPP sf] cjwf/0ff nfu" ul/Psf] 5 . kk'cf Go"lugLdf k|zf;g cToGt} /fhgLlts/0f 
ePsf], 5l/Psf ;]jf, ;fj{hlgs ;]jfk|lt hgtfsf] sd ck]Iff, ;f+:s[lts cj/f]w, sdhf]/ 
sfof{Gjogh:tf ;d:of b]lvPsf] lyof] . To;}n] ToxfFsf] sd{rf/Lx¿df cfGtl/s / afXo 
pTk|]/0ffn] ;]jf lat/0fdf /fd|f] ;'wf/ x'g] cg'dfgdf gofF ;fj{hlgs ;Ddf]xg nfu" ul/Psf] 
b]lvG5 . o; ;'wf/ cleofgsf] kl/0ffd cfpg afFsL eP klg s]xL cjlwdf g} sd{rf/L, 
/fhgLlt1 / hgtfaLr ljZjf;sf] ;'rqm (virtuous cycle of trust) lgdf{0f ug{ ;lsPsf] 
elgPsf] 5 (GCPSE, 2016) . g]kfndf klg o; cl3sf k|zf;g ;'wf/ cfof]usf k|ltj]bgx¿ 
sfof{Gjog /fd|f];+u x'g g;Sg'df sd{rf/Lx¿n] :jfldTj glng' k|d'v sf/0f xf] . To;}n] 
x/]s ;'wf/ cleofgdf cfGtl/s / afXo pTk|]/0ffsf Kofs]hx¿ ;+u} Nofpg ;s]df km/s 
glthf ck]Iff ug{ ;lsG5 . Go'lhNof08 h:tf k|jt{g rflnt ;/sf/ (Innovation driven 
government) ePsf] b]zaf6 /fd|f] lzIff lng ;sG5 .
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d}gfnL, pd]zk|;fb= ‍;fj{hlgs zf;g, P]Zjo{ k|sfzg

‍o'jfn gf]cf x/f/L -@)!!_ ;]lkoG;–dfgjhfltsf ;+lIfKt Oltxf; -cg'jfbs dbg ;f]gL_, d+h'n 
klAnl;ª xfp; .
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