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Abstract

This article explores the integration of technology, interdisciplinary collaboration, evidence-based practice,
and improved resources and training in the nursing profession as innovative strategies for advancing patient-
centered care. The integration of technology has revolutionized healthcare delivery, enabling improved
access, communication, and empowerment for patients. Electronic health records (EHRs), telehealth
platforms, and mobile health applications facilitate personalized care planning, remote patient monitoring,
and patient education. Evidence-based practice is a cornerstone of patient-centered care, promoting
the use of the best available evidence in clinical decision-making. By integrating research findings and
evidence-based guidelines into practice, nurses can deliver high-quality care that is tailored to individual
patient needs. Evidence-based practice enhances patient safety, improves outcomes, and increases patient
satisfaction. Improved resources and training are essential for supporting patient-centered care. Adequate
staffing levels, patient-centered infrastructure, and ongoing professional development opportunities
enable nurses to deliver care that is responsive to individual patient needs. By investing in training and
resources, healthcare organizations create an environment that fosters patient-centered communication,
engagement, and satisfaction. Patient-centered care not only improves health outcomes but also enhances
patient experiences, empowers individuals to actively participate in their own care, and ultimately leads to
a healthcare system that revolves around the needs and well-being of the patients it serves.

Keywords: patient-centered care, technology, interdisciplinary collaboration, evidence-based practice,
nursing profession

Introduction
The nursing profession plays a vital role in ensuring
the well-being and satisfaction of patients. Nurses
serve as the primary caregivers, advocates, and
coordinators of care, making their role critical
in delivering high-quality and compassionate
healthcare services. The concept of patient-centered
care has gained prominence as a guiding principle
in healthcare. It recognizes the importance of
actively involving patients in their care decisions,
understanding their unique values and preferences,
and design healthcare services to meet their
individual needs (Jayadevappa & Chhatre, 2011).
Patient-centered care not only leads to improved
outcomes but also enhances

patient patient

satisfaction and overall healthcare experience.

To effectively deliver patient-centered care, nurses
need to embrace innovative strategies and adapt to
the changing healthcare landscape. The emergence
of novel technologies, such as electronic health
records, telehealth, and mobile health applications,
has opened up new avenues for nurses to engage
with patients and provide personalized -care
2013). Moreover,
interdisciplinary teams and collaboration among

(Logan, the integration of
healthcare professionals have become crucial in
delivering holistic and patient-centric care.
This article aims to explore the innovative
strategies being adopted in the nursing profession
to advance patient-centered care. By examining
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the evolving role of nurses in healthcare delivery
and the integration of technology, interdisciplinary
collaboration, and evidence-based practice, I
will uncover the transformative potential of
these strategies in improving patient outcomes
and experiences. Furthermore, I will delve into
successful case studies and best practices from
around the world that exemplify the effective
implementation of patient-centered care models in
nursing practice.
Understanding and disseminating innovative
strategies in the nursing profession is of utmost
importance to both nursing professionals and
healthcare organizations. By staying abreast of the
latest developments and adopting these strategies,
nurses can enhance their ability to deliver high-
quality care, optimize patient outcomes, and
promote patient satisfaction (Salmond, 2017).
Healthcare organizations, on the other hand, can
foster a culture of patient-centeredness by investing
in resources, training, and technology that empower
nurses to excel in their roles (Paediatr, 2014).

In conclusion, this article sheds light on the ever-
evolving landscape of patient-centered care and
the innovative strategies that nurses are employing
to advance this paradigm. By recognizing the
significance of patient preferences, promoting
collaboration,

interdisciplinary leveraging

technology, and integrating evidence-based
practices, the nursing profession can serve as a
catalyst for transformative change in healthcare
delivery. Ultimately, the adoption of these strategies
will enhance the patient experience, improve
outcomes, and ensure that healthcare remains
centered around the needs and values of those it
serves.

Evolving Role of Nurses in Healthcare Delivery
The role of nurses in healthcare delivery has
undergone a remarkable evolution in recent years.
From being primarily focused on bedside care
and carrying out physician orders, nurses have

transitioned into multifaceted professionals who play

a pivotal role in shaping and delivering healthcare
services (Apker et al., 2007). This evolution has
been driven by several factors, including changes
in healthcare systems, advancements in medical
technology, and a growing recognition of the value
of nursing expertise in patient care.

One ofthe key aspects of the evolving role of nurses is
their increased involvement in care coordination and
management. Nurses now assume responsibilities
beyond direct patient care, taking on roles as care
coordinators, case managers, and patient advocates
(Kay, 1991). They collaborate with interdisciplinary
teams to ensure the seamless delivery of care across
various healthcare settings, promoting continuity
and improving patient outcomes. By leveraging
their unique understanding of patient needs, nurses
contribute to the development of comprehensive
care plans that address not only medical conditions
but also patients' psychosocial and emotional well-
being (Hopkinson, 2021).

Another significant aspect of the evolving role of
nurses is their growing emphasis on health promotion
and disease prevention. Nurses are increasingly
involved in educating patients about healthy
lifestyles, disease prevention measures, and self-
management techniques (Coster & Norman, 2009).
Through patient education and empowerment, they
empower individuals to take charge of their health
and make informed decisions. Nurses also play
a critical role in community outreach programs,
conducting screenings, vaccinations, and health
promotion campaigns to improve the overall health
of populations (Smolowitz et al., 2015).

In addition, nurses have embraced the use of
technology and evidence-based practice to enhance
patient care. Electronic health records (EHRs),
telehealth, wearable devices, and mobile health
applications have revolutionized healthcare
delivery, and nurses have adapted to these tools to
improve communication, streamline documentation,
and monitor patient progress. Technology-enabled
platforms also facilitate remote patient monitoring,
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virtual consultations, and telemedicine, expanding
access to healthcare services and reducing barriers
to care (Ray & Kahn, 2020). Nurses actively engage
with these technological advancements, ensuring
their integration into clinical practice to improve
efficiency, accuracy, and patient outcomes.
Furthermore, nurses have become champions of
patient-centered care. Recognizing the importance
of treating patients as partners in their care,
nurses actively involve them in decision-making
processes, respect their values and preferences, and
promote shared decision-making (Hain & Sandy,
2013). They serve as advocates for patient rights
and work towards eliminating healthcare disparities
and inequalities. By fostering a culture of patient-
centeredness, nurses contribute to improved patient
satisfaction, enhanced treatment adherence, and
better health outcomes (Castro et al., 2016).

The evolving role of nurses in healthcare delivery
signifies a shift towards a more holistic and
patient-centric  approach. Their contributions
extend beyond the boundaries of traditional
nursing practice, encompassing care coordination,
health

and patient advocacy (Lukosius, 2004). As

promotion,  technology  integration,
healthcare systems continue to evolve, nurses are
poised to assume even greater responsibilities,
driving innovation, and playing a crucial role in
shaping the future of healthcare delivery.
Integrating Technology in Nursing Profession
Integrating technology in the nursing profession
has revolutionized healthcare delivery, enhancing
efficiency, accuracy, and patient outcomes. From
electronic health records (EHRs) to telehealth
and mobile health applications, technology has
transformed the way nurses' practice and engage
with patients. A description of the integration of
technology in the nursing profession is presented
below:

Electronic Health Records (EHRs): It provides a
comprehensive view of a patient's medical history,
medications, test results, and care plans, facilitating

informed decision-making and care coordination
among healthcare providers (Joukes et al., 2019).
Nurses can efficiently document care, track patient
progress, and communicate with the healthcare
team, promoting seamless and integrated care
delivery.

Telehealth and Telemedicine: It is emerged as
valuable tools for providing healthcare remotely.
Nurses can conduct virtual consultations, monitor
patients' conditions, and offer follow-up care
through video conferencing, phone calls, or secure
messaging (Rygg et al., 2021). Telehealth improves
access to care, particularly in underserved areas,
and reduces barriers such as geographical distance
and transportation limitations (Oluyede et al.,
2022). Nurses play a crucial role in telehealth by
assessing patients remotely, providing education
and guidance, and ensuring continuity of care (Jack
et al., 2020).

Mobile Health Applications (Apps): Healthcare
apps, are transforming how nurses engage with
patients. These apps offer various functionalities,
such as medication reminders, symptom trackers,
health education resources, and remote monitoring
capabilities. Nurses can recommend and educate
patients on using specific apps that align with their
healthcare needs. Mobile apps empower patients
to actively participate in their care, promote self-
management, and provide real-time data for nurses
to monitor and support patients' health journey (Zha
etal., 2019).

Wearable Devices: They including fitness trackers,
smartwatches, and health monitoring devices, have
gained popularity and are increasingly used in
healthcare. Nurses can leverage wearable devices
to monitor vital signs, track physical activity,
and collect health data. These devices facilitate
remote patient monitoring, enabling nurses to
identify trends, detect abnormalities, and intervene
promptly (Zhy & Cahan, 2022). Wearable devices
enhance patient engagement, promote preventive
care, and support nurses in delivering personalized
and proactive healthcare.
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Clinical Decision Support Systems: CDSS assist
nurses in making evidence-based and informed
decisions at the point of care (Jane & Pamella, 2008).
These systems provide real-time alerts, reminders,
and clinical guidelines based on patient data and best
practices. CDSS can help prevent medication errors,
identify potential drug interactions, and suggest
appropriate interventions (Fritz, et al., 2012). By
integrating CDSS into their workflow, nurses can
enhance patient safety, improve care quality, and
reduce healthcare-associated complications.

(HIE): These
platforms facilitate the secure sharing of patient

Health Information Exchange

information among healthcare providers, improving
care coordination and transitions of care (Bowles et
al., 2013). Nurses can access critical patient data,
such as lab results, imaging reports, and medication
histories, from various healthcare settings. HIE
systems promote continuity of care, reduce
duplication of tests, and enhance communication
among the care team, leading to more efficient and
effective healthcare delivery (Dixon et al., 2018).
The integration of technology in the nursing
profession has ushered in a new era of healthcare,
empowering nurses to deliver patient-centered
care, improve communication, and enhance clinical
decision-making. By leveraging these technological
advancements, nurses can streamline workflows,
enhance patient engagement, and ultimately
improve patient outcomes. However, it is essential
for nurses to receive adequate training and support
to effectively and safely utilize technology in their
practice, ensuring its seamless integration into
patient care.

Interdisciplinary Collaboration in Nursing
Profession: An Agenda towards Advancement

In the complex landscape of healthcare, the
provision of high-quality, comprehensive, and
patient-centered care requires a collaborative and
integrated approach. Interdisciplinary collaboration
in the nursing profession is an essential component

of healthcare delivery, involving the cooperative

involvement of healthcare professionals from

various disciplines. By fostering effective
teamwork, communication, and shared decision-
making, interdisciplinary collaboration in nursing
advances patient care, improves outcomes, and
promotes a culture of excellence.

Understanding Interdisciplinary Collaboration:
Interdisciplinary collaboration in the nursing
profession goes beyond traditional professional
boundaries, encouraging nurses to collaborate
with  professionals from diverse healthcare
disciplines, such as physicians, pharmacists, social
workers, physical therapists, and occupational
therapists, among others (Odegard et al., 2011).
This collaborative approach recognizes the unique
expertise and perspectives each discipline brings
to patient care and emphasizes the integration of
knowledge, skills, and resources to provide holistic
and patient-centered care.

Benefits of Interdisciplinary Collaboration:
Interdisciplinary collaboration allows for a
comprehensive assessment and management of
patients' healthcare needs. Through interdisciplinary
team meetings, healthcare professionals can
collectively analyze complex patient cases, develop
individualized care plans, and consider multiple
perspectives to ensure all aspects of patient care are
addressed (Kelly, 2012).

Improved Patient Outcomes:

Collaboration among healthcare professionals
facilitates timely and coordinated interventions,
reducing the risk of errors, adverse events, and
unnecessary healthcare utilization (Karam et
al., 2021). Through

and the pooling of knowledge and resources,

shared decision-making

interdisciplinary collaboration enhances the quality
of care, improves clinical outcomes, and enhances
patient safety.

Enhanced Communication and Information
Sharing:

Effective interdisciplinary collaboration promotes
open communication channels among healthcare
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professionals. This facilitates the exchange of
critical information, timely updates on patient
conditions, and seamless transitions of care. Clear
and efficient communication ensures the continuity

of care, minimizes misunderstandings, and
optimizes patient outcomes (Albert, 2016).
Holistic Approach to Patient Care: Different

healthcare disciplines bring unique perspectives
and expertise to patient care. Interdisciplinary
collaboration encourages a holistic approach,
addressing not only the physical health but also the
psychosocial, emotional, and cultural dimensions
of patient well-being (Konnor, Egan, & Reese,
2002) . This comprehensive perspective contributes
to a more patient-centered and empathetic approach
to care.

Professional Development and Learning:
Collaborating with professionals from diverse
backgrounds fosters professional growth, expanding
nurses' knowledge and understanding of different
disciplines and their roles (Mackey & Danesh,
2016). It encourages ongoing learning, promotes
a culture of continuous improvement, and creates
opportunities for professional development and
interprofessional education (Wilcock et al., 2009).
Promoting Interdisciplinary Collaboration:
benefits
collaboration in the nursing profession, certain

To harness the of interdisciplinary
strategies can be implemented which are stated
below: Healthcare organizations should foster a
culture that values and supports interdisciplinary
collaboration. This includes promoting teamwork,
encouraging open communication, and recognizing
the contributions of all team members.
Interprofessional Education:

Integrating interprofessional education into nursing
curricula and continuing education programs can
enhance nurses' understanding of other disciplines,
promote effective teamwork, and develop
communication and collaborative skills.

Team Building and Communication Training:

Providing opportunities for interdisciplinary team
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building and communication training can strengthen

relationships among healthcare professionals.
This can include workshops, case discussions, and
simulation exercises that encourage collaboration,
enhance communication, and develop mutual
respect.

Clear Roles and Responsibilities:

Clearly defining roles and responsibilities within
interdisciplinary teams helps avoid confusion and
enhances collaboration. Each team member should
understand their scope of practice and how their
expertise contributes to patient care.

Effective Communication Platforms and
Technology:

Healthcare should

communication platforms and technology that

organizations invest in
facilitate efficient and secure information sharing
among interdisciplinary teams. This can include
electronic health records, messaging systems,
and teleconferencing tools that promote real-
time communication and enhance collaboration.
Interdisciplinary collaboration in the nursing
profession is a vital component of providing
high-quality, patient-centered care. By embracing
a collaborative culture, fostering effective
communication, and promoting interprofessional
education, nurses can work alongside healthcare
professionals from diverse disciplines to achieve
better patient outcomes

Evidence Based Practice in Patient- centered
Care in Nursing Profession

Evidence-based practice (EBP) in nursing ensures
that care is based on scientific knowledge, tailored
to individual patient needs, and grounded in the
principles of quality, safety, and effectiveness.

The Importance of Evidence-Based Practice
Enhancing Patient Outcomes: By utilizing evidence-
based interventions and approaches, nurses can
optimize patient outcomes, reduce complications,
and improve patient satisfaction. EBP helps ensure
that nursing interventions are effective, safe, and

aligned with the best available evidence.
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Promoting Patient Safety:

EBP is closely linked to patient safety, as it
encourages the use of evidence-based guidelines,
protocols, and practices that have been proven
to minimize risks and errors. By following
evidence-based recommendations for medication
administration, infection control, and other aspects
of care, nurses can provide a safe environment for
patients and prevent adverse events.

Fostering Patient-Centered Care: EBP emphasizes
the importance of considering patients' unique
preferences, values, and goals in decision-
making. By integrating patient perspectives and
involving them in shared decision-making, nurses
can tailor care plans to individual needs, promote
patient autonomy, and enhance the overall patient
experience. EBP supports the delivery of care that
is respectful, responsive, and sensitive to patients'
cultural, social, and emotional needs.

Improving Resource Utilization: EBP encourages
nurses to utilize healthcare resources effectively
and efficiently. By implementing evidence-based
interventions and strategies, nurses can reduce
unnecessary healthcare utilization, optimize the
use of equipment and supplies, and minimize
costs. EBP helps ensure that resources are allocated
appropriately, maximizing their impact on patient
care.

Advancing Professional Development: Engaging
in EBP promotes professional growth and
development among nurses. By staying up to date
with current research and evidence, nurses can
expand their knowledge base, enhance critical
thinking skills, and improve their clinical decision-
making abilities. EBP also fosters a culture of
continuous learning and professional accountability
in the nursing profession.

Implementing Evidence-Based Practice
Acquiring and Appraising Evidence: Nurses should
have the skills to access, critically appraise, and
synthesize research evidence. This involves staying

informed about current research, evaluating the

quality and validity of studies, and considering
the applicability of evidence to specific patient
populations and clinical contexts.

Integrating Clinical Expertise: EBP recognizes
the wvalue of clinical expertise in decision-
making. Nurses should combine their professional
knowledge, experience, and judgment with the
best available evidence. This integration ensures
that evidence is applied in the context of individual
patient needs and the realities of the healthcare
setting.

Considering Patient Preferences and Values: EBP
involves actively engaging patients in decision-
making and considering their unique preferences,
should

communicate effectively with patients, educate

values, and circumstances. Nurses
them about available options, and collaborate with
them to develop care plans that align with their
goals and values.

of EBP:

foster a

Culture Healthcare
should

environment that promotes EBP in nursing practice.

Promoting a
organizations supportive
This includes providing access to relevant resources,
offering training and education on EBP principles,
and encouraging interdisciplinary collaboration to
enhance the integration of evidence into practice.
Evaluating and Disseminating Outcomes: Nurses
should participate in the evaluation of outcomes
resulting from evidence-based interventions and
share their findings with colleagues. Disseminating
outcomes promotes knowledge sharing, facilitates
continuous improvement, and contributes to the
ongoing development of the nursing profession.
Role of Improved Resources, Training, and
Technology in Patient-centered Health Care

The provision of patient-centered healthcare
requires a multifaceted approach that encompasses
not only clinical expertise but also improved
resources, training, and technology. These elements
play a pivotal role in enhancing the delivery of
patient-centered care, promoting better outcomes,
and improving the overall healthcare experience
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for patients. By investing in and leveraging

improved resources, training programs, and
technological advancements, healthcare systems
can optimize their ability to meet the diverse needs
and preferences of patients while maintaining high
standards of quality and safety.

Improved Resources

Adequate Staffing: Sufficient staffing levels are
essential for delivering patient-centered care.
Having an appropriate nurse-to-patient ratio ensures
that healthcare providers can devote enough time
and attention to each patient, fostering meaningful
patient-provider interactions and personalized care.
Accessible and Appropriate Facilities: Healthcare
facilities should be designed and equipped to
meet the diverse needs of patients. This includes
having facilities that are accessible to individuals
with disabilities, offering private and comfortable
spaces for consultations, and providing appropriate
equipment and resources for delivering specialized
care.
Patient-Centered  Infrastructure:  Creating an
environment that is conducive to patient-centered
care involves optimizing the physical layout of
healthcare settings. This may include designated
patient waiting areas, family support spaces, and
easily navigable facilities that minimize stress and
promote a sense of comfort and security.

Training and Education

Empathy and Communication Skills: Healthcare
professionals should receive training in empathetic
and effective communication to establish strong
relationships with patients. This training enables
providers to understand patients' concerns, values,
and preferences, fostering collaborative decision-
making and patient satisfaction.

Cultural Competence: Training programs should
emphasize cultural competence to ensure that
healthcare professionals can deliver patient-
centered care to individuals from diverse cultural
Cultural

understanding and respecting patients' cultural

backgrounds. competence  involves
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beliefs, values, and practices, ultimately leading to
more effective care delivery.

Interprofessional ~ Collaboration:  Training in
interprofessional collaboration prepares healthcare
professionals to work together seamlessly, pooling
their expertise and resources to address the complex
needs of patients. Collaborative training promotes
effective communication, mutual respect, and shared
decision-making, leading to more coordinated and
patient-centered care.

Technology

Electronic Health Records (EHRs): EHRs enable
healthcare providers to access comprehensive
patient information, including medical history,
test results, and treatment plans. This promotes
continuity of care and allows for more informed
decision-making, enhancing patient-centeredness
and reducing errors.

Telehealth and Remote Monitoring: Technology-
enabled care delivery, such as telehealth and
remote monitoring, facilitates patient-centered
care by overcoming geographical barriers and
increasing access to healthcare services. Patients
can receive timely consultations, follow-up care,
and monitoring from the comfort of their homes,
improving convenience and patient engagement.
Mobile Mobile health

applications devices empower

Health Applications:
and wearable
patients to actively participate in their care. These
technologies allow patients to monitor their health,
access educational resources, receive reminders for
medication and appointments, and communicate
with their healthcare providers, promoting self-
management and engagement.
Decision Support Systems: Technology-driven

decision support healthcare
with

clinical pathways, and real-time alerts. These tools

systems provide

professionals evidence-based guidelines,
help providers make informed decisions at the point
of care, promoting patient safety, and ensuring the
delivery of high-quality, evidence-based care.

Improved and

resources, training programs,
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technology play critical roles in advancing patient-
centered healthcare. By investing in these areas, care
systems can optimize care delivery, enhance patient
outcomes, and improve the overall healthcare
experience. Through a combination of adequate
staffing, accessible facilities, comprehensive
training programs, and technological advancements,
healthcare organizations can ensure that patient-
centeredness remains at the forefront of their
practices, ultimately leading to better patient
satisfaction, engagement, and health outcomes.
Contribution of Integration of Technology in
the Nursing Profession

The integration of technology in the nursing
profession has the potential to

contribute to patient-centered healthcare services.

significantly

Here are several ways in which technology can
enhance patient-centered care:

Improved Access and Communication: Technology
enables healthcare providers to communicate
and collaborate with patients more effectively.
Electronic health records (EHRs) allow for quick
access to patient information, facilitating efficient
communication between nurses, physicians, and
other members of the healthcare team. Telehealth and
telemedicine platforms enable remote consultations,
enabling patients to access healthcare services
regardless of their location. Digital communication
tools, such as secure messaging and patient portals,
facilitate real-time communication and information
sharing between nurses and patients, promoting
engagement and collaboration.

Personalized Care Planning: Technology can
support the development of personalized care plans
tailored to individual patient needs. Clinical decision
support systems integrated into EHRs provide
evidence-based guidelines and recommendations,
assisting nurses in making informed decisions
and selecting appropriate interventions. Advanced
algorithms and data analytics can analyze patient
data, helping nurses identify patterns, predict
outcomes, and customize care plans to meet specific
patient requirements.

Remote Patient Monitoring: Remote monitoring
technologies, such as wearable devices and sensors,
enable continuous monitoring of patients' vital
signs, activity levels, and other health parameters.
This real-time data transmission allows nurses
to track patients' health status remotely, detect
early warning signs, and intervene promptly when
necessary. Remote monitoring can enhance patient-
centered care by minimizing the need for frequent
hospital visits, enabling patients to stay in their
preferred environment while receiving continuous
monitoring and support.

Patient Education and Empowerment: Technology
provides opportunities for patient education
and empowerment. Nurses can leverage digital
platforms to deliver educational materials, including
videos, interactive modules, and online resources,
to patients. Mobile health applications can offer
medication
These

resources enable patients to actively participate in

personalized health information,

reminders, and self-management tools.
their care, make informed decisions, and engage
in self-care activities, leading to better health
outcomes and increased patient satisfaction.

Enhanced Safety
has the potential to improve patient safety and

and Quality: Technology
quality of care. Barcode scanning systems and
medication administration software help prevent
medication errors by ensuring accurate medication
administration. Automated reminders and alerts
within EHRs prompt nurses to perform essential
tasks, such as fall risk assessments or preventive
screenings, reducing the likelihood of missed
interventions. Additionally, technology facilitates
the collection and analysis of data, enabling nurses
to monitor quality indicators, identify areas for
improvement, and implement evidence-based
practices to enhance care delivery.

Efficient Documentation and Workflow: Electronic
documentation systems streamline the nursing
workflow, reducing paperwork and administrative

burdens. Nurses can enter patient data directly
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into EHRs, eliminating the need for redundant
documentation and enabling real-time access to
patient information. This efficient documentation
process allows nurses to spend more time directly
interacting with patients, promoting patient-
centered communication and care.

The integration of technology in the nursing
profession contributes to patient-centered healthcare
services by improving access and communication,
enabling personalized care planning, facilitating
remote patient monitoring, empowering patients
through education, enhancing safety and quality,
and streamlining documentation and workflow. By
harnessing the potential of technology, nurses can
deliver care that is tailored to individual patient
needs, promotes engagement and collaboration,
and ultimately improves patient outcomes and
experiences.

Theoretical Underpinning

A key theory that can be useful to link and discuss
the themes of improved resources, training,
technology, and patient-centered healthcare services
is the Theory of Person-Centered Care. The Theory
of Person-Centered Care, developed by Carl Rogers
in the field of psychology, has been applied and
adapted within healthcare settings. It highlights the
significance of understanding and addressing the
whole person, not just their medical condition, in
order to provide patient-centered care. The theory
emphasizes empathy, respect, and collaboration
between healthcare providers and patients.

By linking the aforementioned themes to the
Theory of Person-Centered Care, you can discuss
how such as

improved resources, adequate

staffing and patient-centered infrastructure,
contribute to creating an environment that supports
individualized care. Training programs that focus
on communication skills, cultural competence, and
interprofessional collaboration enhance healthcare
providers' ability to understand and meet patients'
unique needs.

Furthermore, the integration of technology aligns

with person-centered care by enabling improved

A Bi-annual South Asian Journal of Research & Innovation

access, communication, and empowerment for
patients. Technology-driven tools, such as EHRs,
telehealth platforms, and mobile health applications,
facilitate personalized care planning, remote patient
monitoring, and patient education, ultimately
empowering individuals to actively participate in
their care.

By discussing the key elements of person-centered
care and how each theme supports its principles,
you can highlight the importance of considering
the individual as a whole and tailoring healthcare
services to their specific needs, preferences, and
goals. This approach fosters patient engagement,
satisfaction, and ultimately leads to better health
outcomes.

Patient-centered Care: An Approach to Health Care
Service in Nursing Profession

There is a widely recognized concept and approach
called patient-centered care (PCC).

This has evolved over time and is influenced by
While not a

specific theory, the concept of patient-centered

various theories and frameworks.

care aligns with several key theories and models
in healthcare, such as the biopsychosocial model,
shared decision-making, and person-centered care.
Model: The
model, proposed by George Engel, recognizes that

Biopsychosocial biopsychosocial
health and illness are influenced by biological,
psychological, and social factors. Patient-centered
care considers not only the physical aspects of a
patient's condition but also their psychological
well-being and social context. It acknowledges that
effective care involves addressing all aspects of a
patient's health and personal circumstances.

Shared Decision-Making: Shared decision-making
is a collaborative process in which healthcare
providers and patients work together to make
healthcare decisions that align with the patient's
values and preferences. Patient-centered care
promotes shared decision-making by involving
patients in discussions about their treatment
options, risks, benefits, and potential outcomes. It

Vol: 10 | Issue 1 | Jan: 2023 | ISSN: 2392-4950 27



Exploring Innovative Strategies for Patient— Nabin Tamli and Dr. Manoj Sain

recognizes that patients have a right to be informed
and actively participate in decisions that affect their
health.

Person-Centered Care: Person-centered care,
as mentioned earlier, is a broader concept that
focuses on understanding and addressing the
whole person, not just their medical condition. It
emphasizes empathy, respect, and collaboration
between healthcare providers and patients. Person-
centered care aligns with patient-centered care by
recognizing the individuality and uniqueness of
each patient and aiming to meet their specific needs
and goals.

While there is no specific "Theory of Patient-
Centered Health Care," the concept of patient-
centered care aligns with various theories and
frameworks that emphasize the importance of
considering the patient's unique needs, preferences,
and goals in healthcare delivery. By incorporating
elements of the biopsychosocial model, shared
decision-making, and person-centered care,
patient-centered care strives to create a healthcare
environment that values patient engagement,
empowerment, and individualized care.
Conclusion

The integration of technology, interdisciplinary
collaboration, evidence-based practice, and
improved resources and training in the nursing
profession all contribute to the advancement
of patient-centered care. These factors work
together to create an environment where patients
are at the center of healthcare delivery, receiving
individualized care that aligns with their unique
needs, preferences, and goals.

The use of technology in nursing practice enhances
access, communication, and patient empowerment.
health (EHRs)

information sharing and facilitate collaboration

Electronic records improve
among healthcare providers, leading to more
coordinated and efficient care. Telehealth and
remote monitoring technologies enable patients to

access healthcare services from the comfort of their

own homes, promoting convenience and continuity
of care. Mobile health applications and patient
portals empower individuals by providing them
with educational resources, self-management tools,
and real-time access to their health information.
Interdisciplinary collaboration plays a crucial role
in patient-centered care. By fostering effective
teamwork and communication among healthcare
professionals, interdisciplinary  collaboration
ensures that all aspects of a patient's health are
considered. This collaborative approach enhances
care planning, decision-making, and the delivery of
comprehensive and holistic care.

The

promotes the use of the best available evidence

integration of evidence-based practice
in clinical decision-making. By applying research
findings and evidence-based guidelines, nurses
can deliver high-quality care that is tailored to
individual patient needs. Evidence-based practice
enhances patient safety, improves outcomes, and
increases patient satisfaction.

Improved resources and training are essential
for supporting patient-centered care. Adequate
staffing levels, patient-centered infrastructure, and
ongoing professional development opportunities
enable nurses to deliver care that is responsive to
individual patient needs. By investing in training
and resources, healthcare organizations can create
that
communication, engagement, and satisfaction.

an environment fosters patient-centered
The integration of technology, interdisciplinary

collaboration, evidence-based practice, and
improved resources and training in the nursing
profession is crucial for advancing patient-centered
care. By embracing these innovations and strategies,
healthcare providers can ensure that patients receive
care that is personalized, coordinated, safe, and of
the highest quality. Patient-centered care not only
improves health outcomes but also enhances patient
experiences, empowers individuals to actively
participate in their own care, and ultimately leads to

a healthcare system that truly revolves around the
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needs and well-being of the patients it serves.
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