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Abstract 

With the development of information technology, today’s scholars can store references in their library 
and use it to format citations in academic writing. This phenomenological paper describes how I modified 
the EndNote  X9 reference types and the APA 7th output style; and how I entered the components of 
citation into the fields for each of the basic reference types in the reference window of the EndNote 
library to create accurate in-text and end-text citations focusing on the latter one. For this, I utilized my 
lived experience of using the software for the purpose as a practitioner, trainer, and teacher of it as the 
data. I present the findings under two global themes of modification of the reference types and the APA 
7th output style, and the management of sources in the library for the purpose of their accurate citations 
in word document. On the findings of this study, it has been drawn that the EndNoteX9, with slight 
modification of some of the reference types and the APA 7th output style, creates accurate citations of 
various sources if we assign the accurate reference types to them and enter the data appropriately in 
each relevant reference fields in the EndNote library. This paper is expected to be useful to the academic 
writers for systematizing citation in their work. 
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Introduction

 When I was carrying out a research for the fulfillment of my master’s degree in 
1997, I would type the end-text citation of each source to be used ahead of time with 
due attention to each component of citation with punctuation and formatting, such as 
italicizing, underlining, and so on in a word file. I would manage the in-text citations 
later on manually while writing the thesis. But, nowadays, with the development of 
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information technology, and transmission of its knowledge to the students, they can 
have it easily with the help of citation management software (Hensley, 2011). Today’s 
students or faculty can import references from databases into their personal library, 
and use the library to format the citations in academic writing choosing the required 
citation style, such as MLA, APA, and so on. 

 The EndNote—the concern of this paper—is one of the popular citation 
management software programmes among many others, such as BibTex, RefMan, 
Mendeley, RefWorks, and Zotero used for storing, managing, retrieving, and citing 
sources in selected output style in an academic writing(Lonergan, 2017).This paper 
deals with how we can accurately format the citations of various reference types in 
academic writing by using EndNoteX9 with slight modification of the original reference 
types and the output stylewith reference to APA 7th style of citation. 

 With a good popularity and use of citation management software programmes in 
academia across the world, EndNoteX9 is gaining a good ground of popularity among 
Nepalese students and faculty in the recent years. Most of the MPhil and PhD scholars 
in Graduate School of Education, Faculty of Education, Tribhuvan University, Kirtipur 
and the master’s degree students of English in Mahendra Ratna Campus, Tahachal, 
where I am involved in teaching the Thesis Writing course, have been practicing 
EndNoteX9 for last two years to manage citations in thesis writing. 

 However, using EndNote for managing citation is not a panacea. Therefore, 
very often, the concerned research committee members comment on the inaccuracy 
of citations. As reported by one of the research committee members of the Faculty of 
Education, Tribhuvan University, most of the thesis candidates come up with inaccurate 
citations in spite of their claims that they have used EndNote. It is firstly because the 
original reference types and output styles of citation do not produce accurate citation 
of all types of sources. They need slight change in their configuration. Secondly, to 
bring about accurate citations, the data should be entered accurately. To enter the input 
appropriately in the reference fields associated with each concerned reference type, the 
students require certain level of expertise, which they lack.

 The review of extant related literature shows that there is very little 
dissemination on modification of the EndNote reference types and output styles, and 
appropriate entry of the input to the relevant reference fields in the EndNote library to 
produce accurate citation of sources that can be assigned to the basic reference types. 
Some works, such as Hensley (2011), Lonergan (2017), Lorenzetti and Ghali (2013), 
and Mendes et al. (2019) deal with the use, usability, and the users’ preferences of 
different citation management software programmes. Most of the works that are fully 
devoted to the EndNote, for example Hupe (2019), Sharma (2022), Sherwin (2020), 



Journal of Tikapur Multiple Campus, Volume 6, June 2023 17

and Walker et al. (2007)highlight only the features and importance of EndNote, and 
the basic guideline on how to use EndNote. Some works on EndNote, such as Agrawal 
(2009), and Clarivate Analytics (2018, n.d.),provide a bit detail guideline for using it. 
However, none of these works orients towards modification of the EndNote reference 
types and output styles, and strategic entry of the data to the EndNote library to bring 
about accurate citations of various reference types. The present study fulfills this gap 
in the existing literature. 

 Citation, in this study, is regarded to be a cover term to refer to the combination 
of short in-text citations and their corresponding ‘reference’ or ‘end-text’ citations 
listed usually at the end of the text (American Psychological Association, 2010, 2020).
Therefore, the overarching objective of this descriptive auto-phenomenological study is 
to describe how to format accurate citations of basic reference types in academic writing 
using EndNoteX9. Accordingly, the overall contemplation question as the foundation 
of the study was: How can we achieve accurate citations using EndNoteX9?

 This paper is expected to be beneficial to the academic writers, researchers, 
research supervisors, librarians, and all other related individuals who are using 
EndNote as practitioners, teachers or trainers in that this study will provide them with 
the strategy to create accurate citations in academic writing by using EndNoteX9. 

Methods and Procedures

 This study aimed at exploring my lived experience of creating accurate citations 
by using EndNoteX9 with reference to APA 7th style of writing with slight modification 
of EndNote reference types and the output style since the original EndNote reference 
types and the APA 7th output style is not sufficient to produce an accurate output in 
accordance with APA (2020). For this, I utilized descriptive auto-phenomenological 
research design. General phenomenological study deals with gaining “a deeper 
understanding of the meaning of everyday (“obvious”) phenomena” (Vagle, 2018, 
p. 35). In descriptive phenomenology, the researcher’s prior knowledge of the world 
is bracketed in order to concentrate on the perception of the real world phenomena 
(Smith et al., 2009). More specifically, descriptive auto-phenomenological approach 
analyzes in isolation the phenomena as experienced by the researcher without any 
influence of prior knowledge or theory related to the phenomena (Gorichanaz, 2017, 
p. 3).Accordingly, in this study, I asked myself how I, as a practitioner, teacher, and 
trainer of EndNote, experienced the phenomenon of using it for creating accurate in-
text and end-text citations with especial emphasis on the end-text citation. I collected 
the required information by recalling how I modified the reference types and APA 7th 
output style of citation, and how I entered the input in the reference fields associated 
with the concerned reference types for the purpose of achieving accuracy in citation, 
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using various sorts of records of the past events in this regard such as diary, notebook, 
screenshots, and computer memo. I analyzed the information thematically under two 
global themes.

Results and Discussion

 I present and discuss the findings thematically in terms of the modification of 
the EndNote reference types and the APA 7th output style, and the library management 
of the sources assigned to some basic reference types to bring about accurate citations 
in a word file. 

Modification of the EndNote Reference types and the APA 7th Output Style

 In this section, I explain how I modified the reference types, the bibliography 
templates, and the configuration of the bibliography author list of the original EndNote 
library in order to bring about the accurate citation of some basic reference types. 

 As a response to the problem that ‘EndNote does not give accurate citation of 
the thesis downloaded from ProQuest database’ as reported by the EndNote users, I 
customized a reference type—ProQuest Thesis—replacing the reference type ‘Unused 
1’ with empty bibliography template available in the list of original EndNote reference 
types since the citation format of a thesis available from ProQuest Dissertation and 
Theses database differs from that of other theses (see APA 2020, p. 334). 

 Then, I added the newly customized reference type in the APA 7th output 
style which had an empty bibliography template as follows: 

 In this empty slot, I created through many trials and errors a bibliography 
template for the new reference type inserting a series of appropriate fields, punctuations, 
and symbols as follows so as to produce accurate citation of the source type as per the 
APA 7th style of citation: 

 In addition, I modified the original template of the reference type Thesis: 

into the following:  
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to produce the accurate citation of theses or dissertations with DOI or URL. 

 Apart from the above-mentioned modifications of the reference types and 
bibliography templates, I also changed the format of the bibliography author list from

to 

for the accurate citation of works with eight or more authors according to the APA 7th 
style of writing. That is to say, I checked List all the author names option instead of If 
eight or more authors, list the first six authors, insert: , . . . and add the last author’s 
name in the APA 7th output style bibliography author list.
Library Management of the Sources 
 The management of the sources refers to the task of appropriate selection of 
the reference types, and accurate entry of the information to the fields for the chosen 
reference types. With the modification as described in the above section, the strategic 
management of sources in the EndNote library produces the intended citations. In this 
section, I discuss how to manage the sources assigned to the basic reference types: 
Book, Book Section, Edited Book, Journal Article, Thesis, ProQuest Thesis, and 
Unpublished Work. The discourse on each of the reference types as themes includes 
the sources that I assigned to the reference type, and the way I entered the data intothe 
fields associated with the selected reference type in order to bring about the accurate 
in-text and end-text citations, with especial focus on the latter. 
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Book

 Book as an EndNote reference type with the modified APA 7th style includes any 
authored book with or without editor credited on the book cover, and with or without 
digital object identifier (DOI) or uniform resource locator (URL). This excludes edited 
books (without author), edited dictionaries (without author-wise entries), and book 
chapters. 

To manage the reference of an authored book without editor, and DOI or URL, first, I 
selected Book from the drop down menu of Reference Type on the top of the reference 
window of the EndNote library. Then, I entered the data under the reference fields: 
Author, Year, Title, Place Published, Publisher, and Edition in a way as shown in the 
screenshot in Figure 1, for example, so as to produce accurately formatted in-text and 
end-text citations of the work in a word document. 

Figure 1

Entries in the Reference Fields for the Authored Book Without Editor

The entries in the reference fields in Figure 1 imply that the Author field should be 
entered in the format of ‘Surname, First Name’ (i.e., no abbreviation); the title of 
the book should be typed in sentence case; the place of publication and publisher are 
typed as proper nouns; and the edition is marked with ordinal number. Even if the 
APA 7th format does not need publisher, it is desirable to mention in the library so 
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that the citation can be changed into other formats, such as APA 6th that includes the 
publisher. When we import the reference from any database, we have to check whether 
the information under each of the relevant fields is accurate as such, and should edit 
accordingly in the reference window if necessary. The edition is marked only if it is 
other than the first edition.

As a result of this input in the reference window as shown in figure 1, the preview of 
the reference citation in the EndNote library appears as:

When this reference is cited from the EndNote library in a word file, the in-text 
citation appears in the place where the source is cited, and the reference citation 
appears in the reference list in the intended place in alphabetical order in the list. Its 
citation from the EndNote library in isolation appears in the following format:

For the authored book with editor credited on the book cover and without DOI or URL, 
I also filled the Editor field as shown in the screenshot in Figure 2.

Figure 2

Entries in the Reference Fields for the Authored Book with Editor

 The filled reference fields in Figure 2 indicate that the authored book has an 
editor as well as a translator. In such a case, we fill in all the three fields: Author, Editor, 
and Translator. Such entry in the reference fields produce the citation as:
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 This citation including the previous example of citation is accurate as per the 
APA 7th  style of writing, that is, APA (2020). The default parenthetical in-text citation 
can be edited as required depending on the context of the citation, the detail of which 
does not come under the scope of this paper. 

 If an authored book has its DOI or URL, we also have to fill in the concerned 
field available in the reference window. Figure 3, as an example, shows how I enter 
the input in the reference fields for managing citation of an authored book with URL. 
The figure also shows that I filled in the reference fields: Author, Year, Title (i.e., title 
of the book), Place Published, Publisher, and URL. In addition, it dhows the ISBN 
mentioned. This information has been automatically imported from the database when 
managing the reference in the EndNote library through Google Scholar. This provides 
extra information, but does not appear in the citation, and hence not necessary to 
remove. 

 For managing the citation of any sources with both DOI and URL, mention 
only DOI or both in the reference window since even in the latter case, only DOI 
appears in the reference citation as per APA (2020). If there is only URL, mention it.

Figure 3

Entries in the Reference Fields for the Authored Book with URL
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 After saving these entries in the fields, the citation of the book in a word file 
from the EndNote library produces the in-text and end-text citations as follows:

Book Section

 In Book Section reference type in the EndNote reference window, I keep “edited 

book chapter” (see APA, 2020, p. 295) with or without DOI or URL of the book. The 

edited multiple-authored (encyclopedic) dictionary also fits in with Book Section. For 

the management of the citation of a book section without DOI or URL (of the book) 

in the EndNote library, I selected Book Section from Reference Type on the top of the 

reference window, and I entered the data under the reference fields: Author, Year, Title, 

Editor, Book Title, Place Published, Publisher, Pages and Edition (if any) as shown in 

the screenshot in Figure 4, for example, to bring about accurate citation of the book 

section. 

 In Figure 4, the reference field Title refers to the title of the book chapter, 

which is typed in sentence case as the title of the book written under Book Title in the 

figure. The figure shows that in Book Section, the fields such as Editor and Pages also 

are filled in. If there are multiple editors as shown in the figure, we should put down 

the name of only one editor per line preferably in the format of full name as given in 

the book. Under the slot of Pages, we indicate the initial and final pages of the chapter 

separating them by an en dash (–) with no space before and after it. Note that this no-

space-before-and-after format is not clearly seen in the reference window, but it clearly 
appears in the citation in a word file.
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Figure 4

Entries in the Reference Fields for the Book Section without DOI or URL

 Such an entry of the information in the reference fields selecting Book Section 
from the drop down menu of the Reference Type results in the following preview of 
the reference citation in the EndNote library:
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 While citing this reference from the EndNote library, the in-text citation 
along with the corresponding end-text citation appears as follows in their respective 
positions. 

 For the management of citation of  a book section or “edited book chapter” 
(APA, 2020, p. 295) with DOI or URL of the book, we have to fill in the fields as well 
except the ones filled in for the book section without DOI or URL. The screenshot 
in Figure 5 shows how I entered the required information in the fields related to the 
reference type, more specifically, the book section with URL.

Figure 5 shows that all the reference fields for the book section with URL are common 
to that for the book section without URL except URL in addition to the former ones. If 
there is DOI, it is mentioned instead of URL.

Figure 5

Entries in the Reference Fields for the Book Section with URL of the Book
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After saving the input in the reference window as shown in Figure 5, the preview of 
the reference citation in the EndNote library appears as: 

Its citation from the EndNote library in a word file creates an accurate citation 
following  APA (2020) as follows:

 Similarly, the screenshot in Figure 6 shows how I entered the required input 

into the fields for the book section with DOI of the book assigned to the reference type 

Book Section. The figure shows that the DOI should be typed starting with the digit 

10 in the given slot. Other information such ashttps://doi.org/systematically appears 

preceding the digit in the EndNote APA 7th output style. The figure further shows that 

the editors’ names can be entered in the format of how we enter the authors’ name 

though they can be entered as they appear in the cited source as shown in the former 

figures. 

 The output preview of the reference citation as a result of the management of 

the input as shown in Figure 6 can be seen as:

and the citation in a word file from the library results in:

Figure 6

Entries in the Reference Fields for the Book Section with DOI of the Book
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Edited Book

 I keep the books with editor(s) but no author at all under this reference type in 

the EndNote reference window. The edited book may or may not have DOI and URL. 

What fields are associated with this reference type, and how I enter the input into each 

of the fields to produce accurate citation of the source in accordance with the APA 7th 

style of citation, can be seen in Figure 7. 
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Figure 7

Entries in the Reference Fields for the Edited Book without DOI or URL

 In the edited book, the editor(s) appear in place of the author(s) in citations, 

therefore preferable to enter the editors’ names as that of the authors (i.e., in the form 

of ‘Surname, Full Forename’ as far as the full form is available) as shown in Figure 

7.

Journal Article

 With the modified APA 7th output style, I assign any article in a journal with 

or without DOI or URL to Journal Article reference type. The fields required to be 

filled in for this reference type include: Author, Year, Title (i.e., title of the article), 

Journal (i.e., Journal name), Volume, Issue, Pages, and DOI or URL (if any) as shown 

in Figure 8.
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Figure 8

Entries in the Reference Fields for the Journal Article with URL

 Figure 8 shows that the title of the article is entered into the Title slot in sentence 
case while the name of the journal is entered into the slot of Journal in title case. Since 
this reference has been imported directly from the database, the reference window 
also shows the name of the publisher, which is not necessary to remove. This does not 
appear in the citation but provides extra information about the journal. Volume and 
Issue in the figure refer to the volume and issue numbers of the journal. Under Pages, 
the initial and final pages are mentioned separating them by an en dash without space 
before and after it though this format is not clearly seen in the reference window and 
the preview of the reference citation of the EndNote library. The URL field is filled in 
with URL if any. If there is DOI of the journal, it is entered into the corresponding field 
instead of URL. 
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 After saving the management of the information as shown in Figure 8, the 
bibliography preview window shows the following reference citation:

and the citation of the work in a word file produces the following result: 

Thesis

 I have modified the template of Thesis reference type in such a way that the 
theses or dissertations with DOI or URL can be assigned to it in order to produce 
accurate format of citation. For this reference type, I enter the required information 
into the field of Author, Year, Title, University, Thesis Type, and DOI or URL as shown 
in Figure 9. 

 Figure 9 further shows that the title of the thesis is entered into the Title field 
in Sentence case; University and Thesis Type are indicated; and if there are both DOI 
and URL available, we can mention only DOI to achieve the accurate format of the 
citation. If there is no DOI, URL is mentioned in the corresponding field.

Figure 9

Entries in the Reference Fields for the Thesis with URL

 Such an entry into the fields causes to appear the following preview of the 
reference citation in the EndNote library: 
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and its citation in a word file appears to be:

Unpublished Work

 I assign the unpublished (i.e., not available from any repository or preprint 
archive) master or doctoral thesis or dissertation including any other unpublished 
research report prepared for or submitted to any institution to Unpublished Work. 
Figure 10 is a showcase for the management of required information in the fields for 
the reference type Unpublished Work. 

Figure 10

Entries in the Reference Fields for Unpublished Doctoral Dissertation

 Figure 10 shows that Title of Work refers to the title of the thesis; Institution 
refers to the name and address of the university under the support of which the 
concerned research had been carried out; and Type of Work can include unpublished 
doctoral or master thesis or dissertation. The figure also showcases the way of entering 
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the information into the respective fields for the reference type. After saving this entry 
in the EndNote library, the preview of the reference citation appears as:

and the citation of this work in a word document appears in the following format:

 In some other unpublished works the institution may be other than a university, 
and the type of work may be research or mini-research report and so on. How the 
management of such work type in the reference window appears to be can be reflected 
in Figure 11. 

Figure 11

Entries in the Reference Fields for Unpublished Mini-Research Report
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The citation of this work in the APA 7th output style of the EndNote appears as:

ProQuest Thesis

The reference type ProQuest Thesis does not appear in the original list of EndNote 
reference types as I have already stated. I have managed the bibliography template for 
this reference type in such a way that it (i.e., the template) gives accurate citation of 
the thesis or dissertation available from ProQuest Dissertations and Theses database. 
For getting the accurate output, we have to manage the required information in the 
EndNote library as shown in Figure 12, for example. 

Figure 12

Entries in the Reference Fields for ProQuest Thesis
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 In Figure 12, Publication Number refers to the UMI No. given on the cover 
page of the dissertation or thesis, and Name of Database and Database Provider are 
always the same as shown in the figure since only the theses or dissertations available 
from the specified database are assigned to this reference type. The output preview of 
the reference citation of the work managed as shown in the figure appears to be:

and the citation of this work from the EndNote library appears as follows:

 To sum up, this is how the references of the specified types of sources can be 

managed in the reference window of the EndNote library, and what can be the format 

of the resultant output in terms of the preview of the reference citation and citation in 

a word document with reference to APA 7th style of citation. 

Conclusion 

 The results and their discussion show that with the slight medication of the 

original EndNote X9 reference types and the APA 7th output style, the strategic 

management of the sources assigned to some specified reference types in the EndNote 

reference window produces accurate citations of the sources in a word document. On 

this finding, it can be drawn that the EndNote can be modified as per our need; and 

with such a modification, the entry of the accurate data about the sources to be cited 

into the appropriate fields in the reference window of the EndNote library results in 

accurate citation of sources as per the intended style of citation. The other EndNote 

users can do everything with the XML file of the modified reference types imported 

and the new output style resulting from the modification added to the EndNote library. 

This article may function as a partial guideline for using the modified version of the 

EndNote. 
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