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Abstract
Culture shock including its variety of symptoms and outcomes is a completelyanh
physical and psychological reaction to foreign environments ammhra of successful
adaptation procesghe best and may be even the only means to experience andtander
foreign cultures.This article argues that thanxiety and stress related to the adaptation
processare shockingut the extent of adjustment does not depend on whéhk negative
symptoms of culture shock are experienced, but how they are copedadagtation in hosts
culturescan be made through different learning processes ratheisthgle learning process
that can have positive outcomes in the end, by serving as a hint that somethotgright
and therefore motivating thinking about how to adjbat can helgpeduce ethnocentrism and
increase acceptance of cultural diversity and appreciaficalral integrity relating to the
challengs of an unfamiliar environmenit is important forspoonfed theoretically nurtured
Nepalesestudents to grow through this discomfort in order to understand thiten bhed to
gain new sensitivitieshat encourages personal and intercultural compete negla@ments
positive learning experiensdeading to increased sedivareness and personal growmtha
comparatively developed pragmatic host culture.
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Background
At a time when the Nepalese governmergceeninghe dreamof prosperity to its people,

the number of Nepali sdentstravelling for higher education in foreign coumts has
increased considerablilepal Mountain News (2018otifies thatNepali students have now
reached as many as 72 countries and in the year 2018&wg@ty60,000 students went abroad
for higher study. In an increasingly globalizing world, production of séjlleapable and
talented citizen is the modern goal infernationalstudentsstudying abroad which proffer
opportunities for personal aohment, travel, greater chancé graduate school aeptance,
job market advantage, and increased awarenessobélgissues and cultural differences.
Study abroad has both merdasd demerits.Embedded with study abroadulture shockis
regarded as a common phenomenon among migrant populatiarh is the special
disorientation a person may experience when experiencing anilienfamay of life in new
country, a move between social environments, or simply travel to angbkestt life.1t is the
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process of initial adjustment to an unfamiliar environmedtthe psychological construct of
adjustment process in emotional, psychological, behavioocoanitive and psychological
aspectslt is that shock or @onditionor time of a pemn in host culture where he/she is
searching hioor her possessiongft in culture of origin e.g. searching sarf@ds, same
families,samefriends and theame environment.

Culture shockwas first named by Kalervo Olgein 1960 whotermed it asan occupational
disease or ailmengsintercultural adjustmenprecipitated by thenxiety that results from
losing all our familiar signs and symboof social intercoursén a nonrspecific state of
uncertainty where the individuals are not certain what i€ etgol of them or what they can
expect from the person around thévar Ward etal. (2001) culture shock is the adjustment
process of stressful life event that requires a vaaéffective, behavioural, and cognitive
responses to new environment. Paul (1995) argues that cultulesgimes to any situation
where an individual igorce to adjust to an unfamiliar social system where preveaming
process no longer applies.

Guanipa (1998) describes culture shaveikh a list of negative symptoms and the various
stages one may go through when experiencing cutboek The prevaént problemsof
culture shock consist of language barrierstechnology gap acculturation problem
information  overload generation gapskill-interdependence, formulation  of
dependencyregresdiomesickness frustrations, alienation and isolationboredom,
respondiility etc Other symptoms include lonelinessritability, depression and rigidity.
Culture shock results in unexpected and upsetting impressidime mind or feeling, usually
one produced by some unwelcome occurrence or perception, by paih,ogrieolent
emotion, and tending to occasion lasting depression or lesguahimity in weaker sense, a
thrill or start of surprise, or of suddenly excited feeling of any kithatessive washing of
hands, excessive concern over drinking water, foods, dishes, ddihdpdear of physical
contact with attendants, the absentdaiay stare, a féieag of helplessness and a desire for
dependence on lortgrm residents of one’s nationality, fits of anger over delays and othe
minor frustrations, delay and outright refusal to learn hbset language, excessive fear of
beingcheated, robbednjured, geat concern over minor pains, and finalgadfullonging

to be back home are the major symptoms of culture shock. Culture skodbrlabout seven
weeks on average and feeliisglatedanxiety and worry, reduction in job performance, high
energy, andhelplessnessare the symptoms of culture shock. The psychological and
emotional effects o€ulture shock may be serious plogd symptomsincluding increased
amount of illness and injuriesnental traumacommiting suicide,cognitive andoehavioural
probems

Culture shock has negative effectsamhucatiorandwork placebut there is no precise way to
entirely prevent culture shock, as individuals in any society areomehg affected by
cultural contrasts differently owing to cressltural practices odifferent culturesRenowned
anthropologist Malinowski who is known for his fieldwosduffered from culture shock
during his fieldvork in Trobriand In his diary (1967) he describegmptons attributable to
culture shockhomesickness and depressidvicFadand (@999) informs that companies
experience expatriate failure and failure to candidate seledtiertoinablity to adapt host
cultures.Some companies provide communication preparation forloymegs to help them
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adapt, other causes of tuke shock are rarely addressed/acknowledged bypaoes or
universities. Many students contact Universit@ounseling Services and report feeling
alienated because obunselor'dack of knowledge about their culture.

With increasing globalization, culture shock haeb a research topic for European and
American anthropologists and psychologists since 30 yeaebé¢Eickelmann, 2006).
Anthropologistsand psychologisthavecarried outculture shock research on the students of
different countries, international wonlseand migrated people. Research done by tieem
based on particular class for example Wardl ¢1.996) did culture shoakxperienceesearch
on Japanese studentsNew ZealandLysgaard (1955) did research on Norwegian Fulbright
grantees in U.S.AMajority of researches were done @ountry wise classification of
studentswhich is due tostudents’cultural differencesAmid globalization trendpbsession
for Nepalesestudents for abroad studydscalatingout thecultureshockimpacton them has
not been studiectircumspectlyto help them organizeThey find it difficult to adapt
themselves to new changedvironment education, situatigrob, relationship or perspective
requiring role adjustment and a new identitystarts before thé@eginningof journey and
ends after the completaaptation in different culture, if failedstudents become mentally
depressedsome commit suiciddeft colleges, movéo arother country or everetun home.
Because of its negative effects students education and wetkce, culture shock has
become an important research topyet little research exists which has investigated
differences in its causes afattors Thisarticle investigates/arious aspects dhe causes of
culture shockand differing cultural symbolicealities and notions of riskn international
studentsand elaborateshe majorfactors (crossultural practicespf cultural shock The
article ispedestabn secondary dateongregated from secondary sourclesoks, journals,
and internet soaes

The Clash of Differing Cultural Symbolic Realities and Notions of Risk
Most research on culture shock originates within the psychologgapthes and focuses on

how various groups, such as immigrants, students, charity workeranghropologists adapt
in new environments. Psychological ié¢ure focuses heavily odiffering cultural values
with the idea thabothersomevalues, such as gender roles, conceptions of faroibd, and
poverty disturb many sojourner&eferring to Hofstede(1997), culture is learned not
inherited shaped by parents, relatives, teachers, friends, and the saoietyopologists
defineculture as a dynamic set of shared attitudes, valuesfdhejaals ad practices which
characterizea group of individuals. Definition of cuite for people is same whether he/she is
inside the organization or outside the organization and whiéfeine is inside the country or
outside the countryThere are some key terms ligational Culture, International Culture
and OrganizationalNationalCulture is a share system of attitude, values, belief,\heina
and norms of people living in a particular country, for exemphare system of attitude,
values, belief, behaviour and norms of Nepaths National culture of Nepalegeople.
Likewise the way of doing things other than their own country canimeeig adnternational
Culture For example cultures of Nepalese &mernational Culture forforeigners In the
same manner, the way of doing things inside an organization can bed teasne
Organzational Qulture. Organizational Culture includes rules and regulation, redpititysi
duty and accountability o&ny organization. Wether it is national culture, international
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culture or organizational culture, it is nothing more than a ségstem ofattitude, values,
belief, behaviour and norms of people living or working inside that parntisatorwhere
emigré need to adapftfailure in which may result irculture shock a sudden and disturbing
impression on the mind nnoyingoccurrencegdercepton.

Acculturationis a majorprocessin culture shockexplainingthose phenomena which result
when groups of individuals having different culture come etatinuous first hand contact
with subsequent changes in the original culturéepas of either oboth groupgRedfield et

al. 1936) For Berry efal. (1987)two levels of acculturation (group level and psychadad)i
involve overlapping categories of psychological changesjak and relational changes,
cultural changes, physical changes, such as mahitats, and biological changes, such as
nutritional and health statefianges. Berry1997)classified psychological acculturation into
three graips on the ground that psychological acculturaisoa rather undemandingqeess,
and is referred to adehavioural shift, culture learning or social skill acquisition
Accordingly, psychological acculturation involves conflict ethseeks resolution and culture
shockhas its place in thigerspectiveand the close synonym is acculturative stress defined as
a generalized physiological and psychological states of the orgatisought by the
experience of stressofsisks) in the environment, and which neige some reductionfgr
normal functioning to occur), through a process of coping untiessatisfactory @aption to
the new situation is achieveNotions of risk are based upon the shared set of symbdls tha
make upa cultural currencyand risk perception thus can be understood to depend on shared
culture, not individual psychology (Douglas and Wildavsky 1982). Toblem of risk exists

at two levels. Firstly, theinknown(the unfamiliar or theother) is seen assky, and secondly,
clashing conceptions of risk lead to confliEtg. Nepalesestudentsabroadmay experience
anxiety in new socieultural envionmentmainly with language, gestures, customs, signs
and symbols that they are used to and when thdytiiat whatever they know suddenly have
no meaning or have new meanings. Most upsetiing) risky forthem may be the loss of
social support systemdiiily, friends, classmates, -eerkers), and the necessity of starting
allover again in an unfamiliar environment

Anderson (1994 has noted thagojourners must cope with obstacles in the newrenment
like vast differencein values and belief systengifferences in communication and
interpersonal relationship, and standing out because of phygpearanceSwagler and
Jome (2005) distinguished between psychological adjustment andcsdicial adjustment
and as per the psychologicadjustment whichs the emotional component of intercultural
adjustment, and immeasured by mental and physical well being and on the cdiher docie
cultural adjustment is the cognitive and behavioural component. Bewdon exhibit good
socio-cultural adjustment are &bto function well in the new environme Ror Berry (1997)
psychological adjustment is variable throughout time, anddeisrmined by social support
and personality variables. Soaaltural adjustment, on the other hand, increases linearly
with time and is predicted by cultural knowledge, amount of contact with hdisire, and
inter group attitudesRaul (1995) squabble thHiere are at least six indicators that a culture
shock adjustment is taking place. First, familiar cues about hewperson is supposed to
behave are missing, or the familiar cues now have areliffemeaning. Second, values the
person considered good, desirable, beautiful, and valuable are no lesgected by host.
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Third, the disorientation of culture shock creates emotistaé of anxiety, depression, or
hostility, rangingfrom mind uneasdo host societyFourth there is discontentwith the new
ways and an idealizatioof the “the way things were"Fifth, recovery skills that used to
work before no longer seem to wofkixth there is a sense that this culture shock discogpan
is permanent and will never go away.

Understanding new culture is sudden and sometimes unpleasant feelisqgaersons to
re-evaluate both the new host and their own home culture. Oberg)(h@&@ioned six
negative aspes of culture shock including YaStrain resulting from the efforof
psychological adaptation, (b) a sense of loss or deprivatierrirgf to the removal of former
friends, status, roleand/or possessions,) (ejection byor rejection of the new culture, Xd
confusion in the role definition, role expectations, feeling, andideiltity, (§ unexpected
anxiety, disgust, or indigestion regarding cultural differerioetveen the old and new ways,
and () feeling of helplessrgs as a result of not coping well in the new environments.
Challenges to sense of identity, frustration, anger, withdragegdression, exhaustion, and
numbness are the majoonsequencesf culture shockSicat (2011) reveals that the most
common cultureshock problem faced by Nepalese students studying in thegthds is the
adjustment to the food and hygiene practices of the FilipiAds® adjustment with local
culture, being homesick and language factor (accent of the sBngfieaking Filipino
teaclers) are the problems of the Nepalese studergating afeeling of helplessness
frustrationand depression as a result of not coping well in the new environment.

As per Swagler and Jome (2005), if those symptoms left umezbdhen culture shock can
result in premature return to home culture, functional aiffies, and primnged
psychological distres€ulture shockmay also resulin reverse cultureshockmainly in the
development of person and international understanding. Reversgecshock is he
repetition of same symptoms in the person after returning to his ormittate. Milstein
(2005)describeseverseculture shoclor re-entry $iock or own culture bockthat may take
placereturning to one’'s home culture after growing accustomed t@wa one that can
produce the same effects as at foreign country. Thesédhanedults opsychosomatiand
psychological consequences of the readjustmenepste the primary culture. The affected
person often finds this more astonishing and difficult to deal with tha original culture
shock. This phenomenon, the reactions that menafdi® reentered culture exhibit toward
the re-entrantand the inevitallity of the two can be encapsulated iNdu Can't Go Home
Again.

Results and Discussion

Berry (1997) divided the variables of culture shock into two grdtpsronmental Variables

and Individual variables Environmental variables includéhe host and home cultures,
contact with host culture, social support, and duration ofieesy. Higher the difference
between home culture and host culture, harder thestaent process and vice versa. Greater
contact with the hostulture smootheadjustmenprocessut participation and contact must

be positive in qualityCultureshock differsfrom individual to individual and ychological
consequences @tculturationprocess are highly variable, depending on social and personal
variables that reside in the society of origin, the sgadtsettlement, and phenomena that
both exist prior to, and arise during, the course of accultmafiaticipatory adjustment,

109


http://en.wikipedia.org/wiki/Psychosomatic_medicine
http://en.wikipedia.org/wiki/You_Can%27t_Go_Home_Again
http://en.wikipedia.org/wiki/You_Can%27t_Go_Home_Again
http://en.wikipedia.org/wiki/You_Can%27t_Go_Home_Again

Prakash Upadhyay Janapriya Journal of Interdisciplinary Resehrgti, 018

persoal background, demographics such as age, gendepeasonality are individual level
variables. Black antMendenhall £991) divulge that individualsan facilitate the process of
cultural adjustment by anticipating and preparing for Rersonality charderistics-
willingness to communicate and to establish relationships, toefanambiguity, degree of
ethnocentricity, or the degree to which individuals believe thetuuls better than other
cultures, and willingness to substitute reinforces tasditate cultural adjustment.

Five Factors Model of Personalitfeuroticism, Extraversion, and Opennés®xperience,
Agreeableness, and Conscientiousnedikience cultural adjustmenSwagler and Jome,
2005). Neuroticisnis the degree to which indifuals experience negative emotions and how
susceptible they are to stress. Extraversion involves tendetmvesrd interpersonal
interaction, sociability, assertiveness, and warmth. Those seore high on Openness to
Experience seek out and enjoy new epees. Agreeableness are the characteristics
sympathy, trust and the ability to work cooperatively with othesivishuals whoare highon
Conscientiousness tend to be attracted to order, controlaamdvementLow levels of
neuroticism and high levef agreeableness, conscientiousness, and acculturatiomsto h
cultureare correlated with high level of psychological adjustindligh score on extraversion
and acculturation to host cultures are correlated with high le¥/stsca-cultural adjustment.
There are other diverse factors related to theusogr’s personality that have a considerable
influence on the adjustment process. The motivatioadapt is maybe one of the most
important of these factors. This motivation depends largely oretighlof stay in the host
culture. The longer the stay is expected to be, the higher is theatioot to adapt. Besides
motivation there are also the aspects of extraversion amgltigity that are believed to
facilitate adjustment. In contrast to that, autfarianism, rigidity, and ethnocentrism impede
the acculturation process. Other personality factoeta@l|to the culture shock process are
coping with humor, personal flexibility, and tolerance of ambigufyen though some
personality factors are gerally believed to have a positive influence on the adaptation
process, the model of perfect sojourners does not exist.

The culture Bock process is only an idealistic one and this cannot be applied to every
sojourner in the same way. Why somebody e®pees negative effects otiture shock and
whatdetermines them, how intense the experience is and evhigin individual finds a way
out of the crisis cannot be answeiggany singlemodel. Thedegree and length of culture
shock vary significantly due tdifferences in the individual, the cultures involved ahe
situation of encounter. Furnham and Bochfi&82)distinguish between three categories of
conditions that influace the duration and extent of cultuteek viz. differences affecting
adaptationprocesseqcultural dfferences individual dfferences sojourn eperiencg. The
ability to copeothersculture is affeted by knowledge of the culturanguage, stereotypes
and attitudes towards peopdd other culture, being able to suspend evaluatbmther
people’sbehaviourand understanding tiselfas a cultural being.

Knowledge abouhost cultureJanguageattitudes and behaviour and teegth of residence,
amount of contact with host nationals, previous experience abneddr@ss-culturataining
are commonly considered in relation to crosdtural adaptation For crosscultural
adaptation, Nepalesstudentscan increase contact with local cultutey reading books,
watchinglocal TV programs, taking to people who hagetended contacotthe host culture

110



Prakash Upadhyay Janapriya Journal of Interdisciplinary Resehrgti, 018

or directly to host nationals, or by observing bahaviourof members of the other culture.
Berry et.al (1987) argues that differences in language oflityalo communicate are also
predictors of a more stressful adjustment prod@ssknowledge of local languagdes not
mean that it iessentiato speak thdocal language fluently, but the more of the language is
understood, the more of the culture can be understood. Hofstede $1&@8)that in order to
establish a more fundamental intercultural understanding, it's egets lean the host
culture’s language which is theshicle of culture transfel.anguage fluency beaen easy
relationshp to sociecultural adjustmentelateddirectly to increased interaction with host
natonals andhencethe decrease in soe@iltural adjustment problems. Expectations also
play an important role in the adaptation process. Realistic expestare believed to
facilitate adjustment, while overly optimistic expectations are likely salt@sychological
adaptation problems.

Sojourners go through the adaptation process at different ratesadaptemore quickly than
others and a few ddnnot adapt at all. There are many reasons more closeligdeto the
host environmenisome countrieand organizations areasier to fit to than others eSputh
Asian cultures are morsimilar to Nepalesestudentshence they can adjust easilyere
compared to Europeaf.his refers to the concept of cultural distanceoacting for the
adjustment problms. Students’social networks have a strong influence as well. Having
friends who are members of the host society is positiedfited to the attitude towards the
host culture and the speed and degree of -@oksral adaptationPersonalinformal
orientationmay bemore effective than institutionally sponsored assistance.

There may be differensolutions for culture shock but it does mean that it wdiks
everyone. Whatever the effectiveness of such soisg.g. a)effective international human
resouice management, appropriate é migréruitmenipolicies(establishing skills/kowledge
profile, planningfmplementing selection pocedures training/nonitoring overseas
performance b) émigré qualification nofile (understandingethnocentrism intercultura
experience cognitive/behavioralléx, general/ specific interculturalnkwledge adequate
behavioufinterpersonal lslls, avoiding dual caregrmay help in reducing culture shock.
Didactic host culture sharing training and practical ssistancemay be supportive. For
Nepalesestudents it may beecessaryo congregate intercultural knowledge about the new
culture theyare going to immerse in viz. about hdsbd, cuisine, shopping, festivals and
rituals, dress codes, forms of address and greetings, loocglage, gestures and body
language, attitudes towards smoking, alcohol; gfing and neighborliness, daily schedules,
political system and organization. Culture’s specific beliefs abhauious aspects of life
influencemany unwritten rulesielatiorship to time, personal space and eye contact, gender
roles and family life, social classes and ethnic groupsua@dts towards rules, authority, and
seniority, work ethicand behavior in the workplace hendeid necessary to develop
intercultural skills.Studentsshould be able to interact with the people from raviture
without automatically falling back otheir own cultural assumptions even if this means
adopting an outlook thathey may not share. No matter how muthey learn about
intercultural ommunication, it can be never assumed that theyac&ually reduce a culture
to the models, tips, and guidelines meant to support strangsralwiys more complicated
because any national culture is not necessarily homogenkos not uniform througp ut,
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and culture may not be the same everywhere in ohetcy. There might be sutultures
differing due to strong regional or religious influencesgdoe to immigrants mixing the two
cultures they navigate daily.

Significance of Culture Shock

It is myth that experiencing culture shock is a weakness ortimegmdication of future
international success. Culture shock in all its diverse dasntcompletelynormaland is part

of a successful process of adaptation. The anxiety aggsstlated to the adaptation process
are not bad in and of themselves. The extent aistchent does not depend on whether the
negative symptoms of culture shock are experienced, but how they are citipeloh Vact,
they can have positive outcomes in the end, byiisg@as ahint that something is not right
and therefore motivating thinking about how to adj(@tirdham, 1999). Culture shock
experience helps reduce ethnocentrism and increas@taonce of cultural diversity and
appreciation of cultural integrity. It is important for dunts to grow through this discomfort
in order to understand them better and to gain new senegivilthough culture shock may
bring some challenges, it is also a process which encouragesgeasa intercultural
competency developmentscaserve as an indicator to explore about the foreign as well a
the own culture. Study among Canadian expatriateg\frica showed that those who
experienced culture shock were most effective aacevable to adapt more effectively later
on(Guirdham, 199%

Conclusion
As a process of intercultural adjustment resulting in a peséarning experience leading to

increased seliwareness and personal growthytwwre shock in all its diverse forms is
completely normal and is part of a successful meadadaptationThere is strong posttive
relationship between culture shock and social responsibiititynigration policy, politics,
mentality, educational infrastructure, educational system, lajband repetition of regular
activitiesin foreign country Crosscultural perspectives, differences in the culture of origin
and host culture practicel®ck of education about host culture, environment, interpersonal
communicatioretc may create culture shockcceptance of available altternatives in the host
culture is the temporary solution of culture shotlost country's student oriented political
situation, immigration policy, education systeand increasen job availability, positive
change in mentality and reduction in sociadpensibility maycausereduction in culture
shock. Repetition of regular activities and observation and eepees hastrong postive
relationship with culturet®ck and thisignifiesthatadapationin the culture of hostsan be
madethrough different learning processes rather than single learningsproce

Amid the rising trend of going abroad in the name of higher educatdture change ia
common occurrencea psychological phenomenon and part of a learning process
acculturationwhere students want to adapt them sefiifferent cultureapplied to any new
situation, job, relationship or perspective requiring a rokisathent and a new identity.
Though culture shock hasany negative effects on bo#tudentseducation and work place
but there is npermanentway to entirely prevent culture shock, as individuals in any societ
are personally affected by cultural contrasts differeatiyng to crosscultural practices of
different cultures. As a consequence of culture shoddreignculture reverse culture shock
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or re-ertry shock or own culture shocks encapsulated inYou Can't Go Home Agdin
Students who spend utmost time in one culture and shift to anotheighEy new culture is
formed—Third or Hybrid Culture students having this culture neither completely adapt in
host culture nor in origin cultureBut few defence measures may be vitdbst of the
Nepaleseand developing countriestudentshave two aims to beniforeign country-to
continue theirhigher study and to stay there for a long time and eananeywhich is
impacted by availability of job, immigration policy, social respongypiind hostpolitics.
Developing countriestadents socialized itheoreticdly spoonfed education systerfind it
problematic to adjust with student orientegractical education system of hosthus
considering host countries educational system and edpoaétinfrastructure unique and
different in various aspectd.heoreticaleducation creates more hypothetical images about
host cultureand its education systewhich results in high differences between host culture
and culture of originThis may be the reason that Nepalesd developing countries students
may consider lack ofop, immigration policy, social responsibility and politics @&®rsg
factors causing them culture shoickhost countryHence,cultural educatiomf host country
must be provided to the students while stillhome Movies, documentaries, seminars and
orientationsmay be helpfulAbroad study is a good ventupeit the mosimportantthing is
that students should return home after completing thedglies. Though there is a tendency
amongNepalesestudents not to return after completing their stsdtheyshould not forget
that thar country needs them for its prosperity. Nepal needs kKhewledge of the
international graduates, and there are ample prosjpedt'e m in their homeland.
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