
90 Ghanashyam Niraula

Cooperation with Health Professionals during the Pandemic of 
COVID 19

Ghanashyam Niraula

Abstract

The article presents light on the issues of cooperation with health workers during the COVID 19. Coronavirus pandemic has become 
one of the challenges to humankind and it caused devastating effects in almost all countries of the world. The purpose of the paper 
is to analyze how important the role of people’s cooperation with health workers is during the coronavirus pandemic. The theoretical 
concept related to humanism and social identity theory is discussed to understand individual and group’s collective effort to increase 
cooperation in the society during the pandemic. Subsequently, different events of cooperation among people and health workers and 
other incidents depicting stigma and discrimination in Nepal and other places during the COVID 19 pandemic are discussed based on 
a review of literatures.
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Introduction

Coronavirus disease (COVID-19) caused by the novel 
coronavirus was first identified in Wuhan city of China as 
an infectious disease at the end of December 2019. It was 
declared as a global pandemic on March 11, 2020, by the 
World Health Organization (Cennimo, 2020). Almost all 
countries of the world suffered from the pandemic, and 
Nepal could not remain untouched. People of all walks of 
life carried out their roles and responsibilities struggling 
with the COVID 19 pandemic. Among all the people, 
the role of health workers remained significant and most 
challenging because they work at the frontline to provide 
medical services. Professionals such as doctors, nurses, 
paramedics, laboratory scientists, and other health care 
service providers who work in health institutes or hospitals 
are discussed as health workers or professionals in this 
paper. 

During the pandemic of coronavirus, public health 
professionals, doctors, nurses, paramedics, lab scientists 
as well as pharmacists are playing a very important role 
in providing various medical equipment and services, 
health care, and public awareness programs throughout 
the nation. In order to assist health professionals, other 
government bodies are also working actively to provide 
emergency services. In addition to the government 
bodies, citizens are also working together with the health 
workers in the battle against coronavirus. Throughout the 
country, they worked with the local government to make 
quarantines, spread awareness, and deliver daily consumed 
goods. In this critical time, people voluntarily assisted the 
local government, which supported the government and 
the country’s health system. Good coordination among 
various agencies such as: local government, health service 
providers, police, and the federal government was observed 

during the pandemic in Nepal. 
Health workers are members of a society and they work 

for the well-being of people. They provide health services; 
convey the right instructions, and aware the people about 
the pandemic. Their services, counseling, and sympathy 
ensure protection and make people more confident for 
living. These helpful and human-centered behaviors of 
health workers reduce fear, and panic in society (Dingwall 
et al., 2013). Among the members of a society, the frontline 
workers such as health professionals play the most vital 
role during the pandemic of COVID 19. Therefore, 
cooperation among the various members of a society will 
be instrumental in building a peaceful environment and 
return society to a fearless and safe situation. 

After the eruption of coronavirus, great fear has 
envisaged in the mind of people. Due to a state of fear and 
insecurity some social perversions such as: discrimination 
and stigmatization were observed. For instance: 
coronavirus infected people were treated mercilessly and 
isolated from society. Likewise, it was reported that the 
health workers were asked to leave their rented house. 
However, the health workers are working day and night for 
the sake of people’s well- being. Moreover, the people who 
stigmatize others also need a health professional’s service 
when they get sick. This dual character of the people is 
discussed and analyzed in the paper.

In addition to this, the role of health professionals, 
their problems, and how the government and citizens 
are working with them in fighting against the pandemic 
is also discussed in the paper. Similarly, mutual help, 
understanding, and solidarity play an important role in 
keeping people safe in this crucial period. People need 
more support during crisis, emergencies, disasters, and 
pandemic situations than other times because people seem 
to be more frightened, insecure, and nervous in these 
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periods of time. It could also be taken as human nature. 
People could share their shelter, take patients to hospitals, 
and provide food items and clothes to the vulnerable ones. 
Among them, empathy, moral support, and love is more 
important. Hence, in the coronavirus pandemic, solidarity 
and mutual help among health workers and people will 
make the social cohesion stronger and give strength to 
overcome the pandemic situation. 

Next, the role of health workers is important in many 
ways, from providing correct information, awareness, 
treatment, counseling, and humanitarian service. They 
play a vital role to save the infected ones. That is why 
their importance should be realized seriously. Brown and 
Susskind (2020) highlighted the importance of cooperation 
globally during coronavirus. The writers stated that global 
cooperation in different forms such as developing vaccines, 
producing and supplying medical equipment, and sharing 
early information relating to pandemic among the countries 
will be instrumental in handling the COVID-19 situation. 
From the above discussion, it could be argued that in the 
context of Nepal cooperation among people and health 
workers as well as collaboration between local government 
and federal government is important. These sorts of 
cooperation will help the people to access health services 
easily in fighting against the coronavirus pandemic. 

Indeed, encouraging and supporting the health workers 
will benefit the people in a pandemic because those actions 
will make the health workers easier to work. Ballard et 
al. (2020) argued that the government should increase 
investment in community health workers, especially in 
low-income countries, to fight against the pandemic as 
they have a strong network and help spread awareness 
and implement community-level measures. Similarly, the 
researchers claimed that the community health worker 
could play a lead role in contact tracing, isolating, and 
bringing the possible infected hospitals for testing. 

In fighting against the COVID 19, the role of social 
networks is important. Moreover, social connections or 
networks play a significant role in conveying messages, 
showing respect, and applauding the role of health workers. 
Social networking is the key medium to know about any 
good deeds that occurred in a certain place. These sorts of 
good examples will have mainly two benefits. First, people 
will know about the good examples and try to follow them 
for their own benefit. Second, the actors who have done 
good work will feel that their work is commendable and 
will get encouragement in order to continue such work 
in the future. These examples are important in the case 
of health workers because the people will be directly 
benefitted through social networks and the active role 
of health workers. Similarly, acknowledging the health 
professionals’ role during the pandemic will make them 
motivated to work with high morale. 

The importance of health workers, their roles and 
problems, and why people should cooperate with them 
such issues are discussed in the paper. A review of journal 
articles, editorials, WHO guidelines, online news, and 
analysis of materials posted on social media was done to 
prepare this paper. It is clear that the pandemic situation 
is a crucial period of time and at the moment mutual help, 
understanding, and solidarity play an important role to 

keep people safe. Even the doctors or health professionals 
could be exposed to the coronavirus. Everyone could get 
infected despite age, sex, and income level. So, social 
identity theory and functionalism are also discussed in the 
paper to understand the importance of cooperation. 

The health workers faced different problems during 
their work. To begin with, health workers suffer from an 
overload of work, they are restless and tired. Next, they 
also suffer from mental tension and anxiety because they 
also fear the possible coronavirus infection. During the 
pandemic period, there were incidents in Nepal that made 
the health workers feel sad; however, during the same 
time, many people collectively revered them for their 
great contributions. So, the different cases that the health 
workers faced during the pandemic are also presented in 
the article. 

This paper aims to analyze how important the role 
of people’s cooperation with health workers is during 
coronavirus pandemic. In order to meet the purpose of 
the research, two research questions were set. The first 
research question was to find the problems faced by health 
workers and their situation during the pandemic and 
the next was to know the situation and types of mutual 
cooperation among the public, government, and health 
workers to fight against coronavirus. Finally, it could be 
argued that working together with the health workers is not 
merely supporting their roles but also saving our own lives 
and it the responsibility of the public to support them. If we 
want to save our lives, dignity, and human existence, there 
is no option to accept and follow the rules prescribed by 
health professionals and work collaboratively with them 
during the pandemic.

Methodology

The source of information for this article was 
secondary and the qualitative information was analyzed. 
The opinions, perceptions, and analysis on the topic 
are subjective so the epistemology of the research was 
subjective in examining the reality and the research was 
guided by the constructivism world view. Similarly, the 
ontology in the research helped to know the multiple 
realities from different sources. While preparing the 
paper, internet research and some related literature were 
reviewed. Similarly, editorials, World Health Organization 
guidelines, and journal articles related to COVID 19 were 
reviewed. The journal articles related to coronavirus were 
accessed through google scholar, nature.com collections, 
and bmj.com hub. Furthermore, in order to understand 
the problems faced by the health workers and to know 
their opinions, some national and international online 
newspapers’ articles were also analyzed. While reviewing 
the online newspapers, the situation of cooperation among 
public and health workers and difficulties faced by the 
health workers were examined. Similarly, the video 
posted by the international news televisions as well as 
by individual video makers on the Facebook was also 
examined to discuss the situation of health workers during 
the pandemic in other countries such as the USA. After 
watching the videos, the situation of mutual cooperation 
among the people and health workers, hard work of health 
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workers, and people’s responses during the pandemic were 
found. Finally, the online newspaper and videos were used 
in digging further about the cooperation among people 
health workers during the pandemic. 

Why is cooperation important?
People are inside their houses but with various 

questions in their minds such as: will they remain safe 
and remain untouched by the pandemic? Will they be able 
to survive in case if they get infected by coronavirus? 
Moreover, people are worried whether the hospitals will 
provide health check-ups and other medical services 
during the pandemic if they fall sick in the meantime. This 
type of fear and insecurity due to the pandemic is more in 
a country like Nepal where there are not sufficient health 
facilities throughout the country. So, in this situation, there 
are two main responsibilities of government. The first is to 
ensure the citizens about the good health services available 
for the treatment of coronavirus infected people and the 
second is to mobilize the health professionals with high 
morale, motivation, and incentives.

In order to keep cooperation among others and feel 
others problem similar to own, one should understand 
the importance of humanism. Copson (2015) stated that 
a belief and commitment towards human interests is 
humanism and argued that the humanist put humans’ 
interest at first and always put the human relationship at 
first. In my opinion, humanity and cooperation could be 
the best way to help the people in combating the pandemic. 
Kvesić et al. (2019) discussed humanism in health care as 
an important concept and the concept imparts that we are 
human beings as well as members of society. Similarly, the 
health professionals and patients both are human beings 
and both want to remain free from infections and diseases. 
Also, they all want to be treated as how humans want to 
be treated. Hence, the patients should be treated as the 
health professionals expect from others and the health 
care system should be focused on the good relationship 
between service providers and service receivers. 

Kokudo and Sugiyama (2020) discussed the importance 
of cooperation and stated that pandemics do not leave 
people of any race, territory, and ideology and it is important 
to cooperate and collaborate during the difficult time and 
protect the lives of vulnerable ones. The researchers argued 
that international cooperation among the countries that 
played an effective role in fighting against the pandemic 
and cooperation did not remain limited in terms of medical 
supplies. The researchers further stated that the World 
Health Organization (WHO) also gathered virologists and 
experts to discuss the pandemic and different individuals 
and organizations also donated a large sum of money to the 
WHO for the treatment of infected ones. 

Similarly, WHO (2020) also published an interim 
public health and social measures guideline to limit 
transmission of coronavirus and reduce morbidity and 
mortality from the pandemic. The guideline emphasizes 
not only the pharmaceutical measures but also the public 
health and social measures such as: hand wash, use of 
mask distancing, and disinfection to stop transmission 
at the community level. From the guideline, it could be 
inferred the importance of social measures in controlling 

the pandemic. However, in the introduction and 
implementation of such a guideline’s cooperation among 
stakeholders, community engagement is needed. 

In addition to this, the WHO (2020) published a feature 
story and discussed the stigma and attacks faced by the 
health care providers. The story highlighted some cases 
in which the patients, health workers, and health facilities 
have been attacked during the pandemic. Physical attack, 
psychological threat, use of weapons, cyber-attack, 
removing from home, blocking, and denial of services 
were some examples of attacks related to COVID-19. 
Along with this, some stigmas, for example: discriminatory 
behavior towards health care providers, patients, and the 
family members of the infected ones were reported during 
the pandemic. The story mentions that attacks on health 
workers not only impact the health service delivery but 
also add psychological stress to the patients. Although 
WHO, government, and the international community have 
taken steps to address the stigma related to the COVID-19. 
Finally, I would like to argue that discrimination and 
allegation will not help in controlling the pandemic, 
instead these sorts of behaviors will obstruct the health 
service to the needy people. Hence, mutual understanding 
and cooperative behavior is needed among people and 
health care providers to fight against the pandemic.

The role of an individual, groups, and wider society 
towards health workers also matters during COVID 19. 
People can help health workers in many ways during the 
COVID 19. First, people can donate personal protective 
equipment to the health workers. Second, maintaining 
social distancing and remaining at own home is one of the 
ways of personal safety. Third, in order to reduce the crowd 
in the hospitals, it is good to visit hospitals in an emergency 
only. Similarly, people could provide financial assistance 
money to the COVID 19 fund. Lastly, expressing gratitude 
to the health workers over the phone will encourage the 
health workers. From the points mentioned above, it can 
be said that helping the health workers is indirectly taking 
care of their own and community people’s health.

Similarly, Brusie (2020) suggested different ways to 
support nurses and health care workers to fight against 
coronavirus during the pandemic. She highlighted 
increasing the medical supplies, recognizing their hard 
work, managing food to the nurses, helping them with 
child care, delivering essentials and groceries to their 
houses, donating blood to the Red Cross, thanking the 
nurse, practicing social distancing, and calling the doctor 
first rather than going to the hospitals directly. From the 
above points, it could be inferred that all people could make 
a collective contribution in the fight against coronavirus 
from their own side. 

Lau et al. (2020) argued that in the pandemic, the most 
vulnerable population is hit badly compared to others 
because vulnerable populations such as HIV infected, 
tuberculosis, diabetes, and patients of cardiovascular 
disease need more care than others. Similarly, displaced 
populations such as refugees often feel difficult in 
accessing safe living conditions, sanitation, and supply of 
clean drinking water, which will eventually make them fall 
at high risk of infection. However, arranging alternative 
delivery systems and extending medication services to the 
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most vulnerable population can reduce their health risk 
during the pandemic. However, the researchers emphasized 
the importance of mutual partnership, communication, and 
trust and highlighted that mutual respect, transparency, 
cooperation will help to reduce stigmatization and control 
the pandemic.

Interestingly, functionalism could also be connected 
with the provision of health services. Fallon (2016) 
maintained that functionalism assumes that every part 
of society works for a purpose. For example, we can say 
that the health care system has a purpose to take care of 
good health for society’s proper functioning. The author 
further stated that without the system of healthcare the 
people could not get health service. The author’s argument 
can be elaborated as the importance of health workers in 
the functioning of a society. Likewise, the cooperation 
of people with the health workers is also essential, and 
unless the advice and prescription are followed by the 
people they cannot stay healthy and recover soon. It is 
so because, health professionals are the only people who 
have authentic knowledge, skills, and experience in health 
sectors. Imber (2013) also pointed out that functionalists 
claim mutual cooperation is essential among the different 
government bodies in preventing pandemic infections. 
From the arguments of two different authors, it could 
be said that mutual assistance is important among the 
government bodies including health institutions and health 
professionals with the purpose of saving the lives of people 
during the pandemic.

KC (2020) argued the role of health workers in a very 
sensitive way and claimed that health workers are one of 
the important components of the health system and without 
them, the health system cannot function. He asserted that 
when health workers are ill from other diseases, they could 
perform their responsibilities and render their services. But 
he questioned, “Can they continue their services when they 
are infected with coronavirus”? Of course no. The writer 
pointed out that when health professionals get infected 
with coronavirus, they should either take leave or remain 
in quarantine. He further questioned, “What will happen if 
there are very few health professionals to provide health 
services”? If the whole team of a health facility is infected, 
then the services will automatically be halted. So, it could 
be imagined how important health workers’ role is. One 
very important thing everyone should realize is health 
workers’ services are very important to protect other lives.

The importance of cooperation could also be looked 
at from a theoretical lens. Suttie (2020) discusses with 
Atkins, Paul co-author of Prosocial about the role of 
common interests and cooperation to stop spreading or 
overcoming the coronavirus pandemic. The co-author talks 
about cooperation and group behavior and argues that if all 
of the people worldwide come together, it will be easier to 
control coronavirus. He provides an example if people give 
more importance to self-interest, it will not protect groups’ 
interest. He substantiated his arguments by saying that 
the personal interest of going to coffee shop may become 
cause of spreading the virus. Likewise, the accumulation 
of essential supplies for personal benefit may be the reason 
behind the scarcity of supplies. He also discussed eight 
different principles such as: social identity, ensuring other 

needs are met, making decisions collectively, being open 
and transparent, reward and punishment systems that help 
to work together. 

The researcher discussed social identity theory and 
claimed that sharing in groups means cooperating with 
others. When people share something that they have with 
the people who do not have during the pandemic, it could 
be said that they will develop a sense of cooperation. 
Furthermore, the researcher claimed that Asian countries 
did a better job in comparison to the US in controlling 
coronavirus due to the collective feeling. He compared 
the Asian countries with the Western countries and 
argued that the countries that believed in collectiveness 
rather than individualism did better control the spreading 
of coronavirus by completely following lockdown. He 
substantiated his arguments, saying complete lockdown is 
an example of working together for groups and collective 
effort to stop spreading the coronavirus.

Generally, people used to claim that the medical sector 
is one of the most profit-making businesses in Nepal. People 
argue doctors working either in private or government 
hospitals pay more attention to make income rather than 
service. However, in the pandemic situation, people have 
praised the roles of doctors and other health workers in 
Nepal. If we see the opinions of health workers of Nepal 
and other countries, they are all committed and working 
for the assistance of others which could be considered as a 
great example of selfless service. 

Some health professionals shared opinions about their 
jobs during the pandemic of COVID 19 in the United States 
through video in YouTube. The doctors opined that they 
feel like frontline soldiers fighting against the enemy and 
they are putting the diagnosis of coronavirus at the top of 
every patient. In the same video, they also shared they still 
worked even they did not have enough Personal Protective 
Equipment (PPE). One of the doctors said that they felt 
very bad when they had to return the patients when there 
was no availability of test (The Guardian, 2020). Likewise, 
the case was similar in Nepal, in the initial phase when 
there were few cases of coronavirus the health workers 
had no PPE, surgical gloves, and masks however they 
continued their services. From this, it could be imagined 
how important the role of health workers is and their role is 
the best protective measures for saving human lives.

Likewise, the cooperation among the family members 
inside a house also assist health workers in their work. 
An example which can be illustrated by a video posted on 
social media is discussed below. In a family, the mother 
was a nurse and she had adult daughters. The video was 
amazing which showed mutual respect, sympathy, and deep 
cooperation with a mother nurse by her two daughters. The 
nurse was worried due to the absence of essential medical 
supplies in her hospital. She sadly expressed that she was 
not scared of the coronavirus but was worried whether she 
would not be able to see her daughters. She said that in the 
absence of new masks at the hospitals there is more chance 
of being infected with the virus. She further said that when 
she gets infected, she should remain at the hospitals and 
she would not be able to see her daughters. The nurse’s 
voice made her daughter frustrated. The daughters stitch 
cloth-made masks and prepared spaghetti for her mother 
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and her colleagues (Dhar, 2020). The video portrays that 
the three women had a strong sense of cooperation because 
they want to remain safe and live longer. Finally, it could 
be claimed that one of the best ways to beat the coronavirus 
is working together.

Shrestha (2020) shared her own experience in one of 
the Nepali online news “Setopati.com” which is presented 
as follows. She was a staff nurse originally from Nepal who 
works in a hospital near London, UK. She is a survivor 
of coronavirus. She said that she used to work 12 hours 
a day and spend 10-15 min with each coronavirus patient 
in a hospital. There were 20 patients of coronavirus in the 
hospital where she used to work. She got infected and the 
infection was also transmitted to her son and husband by 
her. However, she remained in isolation at her own home. 
After two weeks of complete isolation, she gradually started 
getting relief and joined her job after some weeks’ rest. 
She shared her feelings very interestingly and said that she 
was quite nervous and scared when she started to go to the 
hospital after her recovery. However, she felt that whether 
a soldier will be afraid of joining the war? She compared 
herself with the soldiers in the war and started working 
with much confidence as before. She further elaborated on 
her experiences in the United Kingdom (UK) during the 
pandemic and shared when people fnd the nurses standing 
in a queue in supermarkets to buy groceries, people revered 
them and requested not to stand in a queue waiting for their 
turn. She further added that some people of the city also 
came with a lunch box in the hospitals to feed the nurses. 
With such responses of the people, she said that she felt 
adored being a nurse.

From the above story of a nurse, it can be learned that 
the people in the health profession are rendering services 
keeping their own health at risk for humankind. Therefore, 
it could be argued that it is a prime duty of all the citizens 
to join hands together with the health professionals to 
fight against coronavirus. The health workers could be 
supported in many ways. First, in this crucial time, they 
need encouragement, support, and sympathy from the 
people as well as the government. Second, they should 
be supported at their houses by families. They could also 
be given more privilege in public places such as shops, 
supermarkets, and transportation. When we are supporting 
them, we are eventually working for our own protection.

Health workers have similar types of challenges 
throughout the world. Not only in Nepal but in many 
countries of the world the condition of health workers is 
very busy and hectic. They are overwhelmed with their 
duties much more than before the outburst of a pandemic. 
This could be evidenced by a news article published in 
the BBC online. In the news, there was a photo of a nurse 
named Elena, who was fallen asleep in her table after her 
whole night duty. She was a nurse in a hospital in Italy. The 
nurse expressed that she was tired due to the long hours 
of work. While caring for the patients of coronavirus, 
she also got infected. She said that she was proud of her 
work and added that although the photo was hers but it 
also represented the situation of all nurses and doctors 
(Natarajan et al., 2020). It could be argued that the health 
workers around different parts of the world are working for 
the public and cooperation could be an essential virtue to 

fight against the coronavirus.

Discussion

Certainly, COVID 19 has remained a big fear in the 
mind of people and health workers as well as the people 
who have been affected by the pandemic. Due to the lack 
of facts and ignorance, people fail to follow and also 
neglect the information provided by the health workers. 
Likewise, being only concentrated on self-interests, it is 
seen that they do not care about others. As a result, health 
workers were tortured, discriminated and mishandled. In 
addition to this, the coronavirus infected people have fallen 
in discrimination and some are tortured by the landlords 
which is also discussed in the above section. Finally, torture 
and harassment will definitely decrease motivation among 
the health professionals and which ultimately matters the 
service delivery.

On the contrary, it was also reported that many people 
in Kathmandu observed a program of lighting candles and 
clapping hands to show respect, solidarity and encourage 
the frontline workers such as doctors, health professionals, 
and security personnel for their selfless services and hard 
work. Moreover, the Nepal government has also announced 
some additional benefits in addition to their monthly salary 
for the encouragement of the health workers. Finally, it is 
surprising to know about different thoughts and behaviors 
of Nepali people at the same time. 

Lastly, from the two cases presented above, as a 
sociology and development student, I have a question and 
dilemma in my mind that why Nepali people have different 
thoughts and opinions. Why don’t we show mutual 
respect, cooperation, and understanding to fight against 
our common problem? What has created differences and 
tension in our Nepali society? And we also need to find 
out how we could move together to keep our society safe 
and harmonious in this crisis. I think this should be an 
issue of discussion at present time and believe that social 
scientists have a great role to find out misunderstandings 
and create cooperation among the people to fight against 
the coronavirus pandemic.

It could be discussed the above cases from a theoretical 
perspective also. Skinner’s reinforcement theory tells 
that appreciation, trophy and grades are the positive 
reinforcement that will encourage continuing the reward 
behavior (McLeod, 2018). Importantly, health professionals 
are the main persons who help to save the lives during 
these sorts of crisis and it is our duty to cooperate with the 
health professionals in order to save our own lives. 

Although, we cannot completely deny that there were 
no discouraging incidents for the health workers during the 
pandemic. However, people immediately denounced the 
discouraging acts and conveyed message that cooperation 
should be kept intact and supporting health professionals 
is a prime responsibility. For example: once a case of 
mistreatment of a doctor by a patient’s relative came out, 
some influencers who work in diverse sectors of Nepal 
came up with a short video message to show solidarity and 
respect towards the health workers. They further appealed 
everybody to respect the doctors and get united to fight 
against coronavirus (COVID 19, 2020). Hence from the 
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case discussed above, it can be argued that in the pandemic 
situation, there is more need for mutual cooperation 
between the public and the health workers to make the 
health service functioning effectively.

George et al. (2017) conducted qualitative research 
to find the motivating and demotivating factors for 
community health workers in India and concluded 
that lack of recognition, rude behavior, and inadequate 
remuneration were some of the demotivating factors for 
community health workers. If we examine the cases of 
mishandling and discriminating against the health workers, 
we can infer that the cases are the demotivating factors 
for health workers. Certainly, those types of behaviors 
will discourage the health workers to work at their duty 
stations, and finally, people will get suffered. 

Cooperation with health workers is important to 
the people for their own benefits. If we think from a 
functionalism perspective, it tells that every unit of a 
society serves with a purpose. Health workers serve a 
society through health services and society cannot function 
without health workers. They are part of a society like an 
organ in a body. Hence, it is the responsibility of people 
to help and cooperate with them in the pandemic situation 
for their own survival. Similarly, if we look from the social 
identity perspective, health workers and other groups are 
two different groups by profession however, they are all 
members of a society. The stigma and discrimination may 
certainly hurt the health workers. But, on the other hand, 
support and cooperation will encourage them in their work. 
Likewise, from the humanism perspective, we can say that 
the interest of humans is very important than other things 
and it should be kept at first. To sum up, discussing the 
three perspectives, it could be claimed that health workers 
and other people all are a part of a society both need 
support and cooperation which will ultimately enhance the 
effort to fight against the COVID 19 pandemic.

At last, the scientists around the world are working to 
develop a vaccine against coronavirus and the news has 
been reporting that they are very near to get success in it. 
In the future, if the vaccine will be going to be used among 
the larger population throughout the world then the role of 
health workers will be prominent. That’s why cooperation 
with the health workers to fight against the COVID 19 is 
essential and important.

Conclusion

Before the pandemic, the role of health institutes was 
sometimes criticized in Nepal as a profit-making institute, 
however, in the pandemic, health workers even worked 
in the absence of medical service sets such as PPE and 
surgical gloves for saving peoples’ lives. It means that 
health workers put public health at high priority during a 
difficult time. This is an example of their deep respect and 
cooperation with people from the health workers’ side.

Similarly, some good examples of cooperation with 
the health workers from the people side were visible 
through some inspirational online videos posted on social 
media. Likewise, health workers themselves share the best 
example of cooperation from the public side towards them. 
Moreover, Nepal Government’s decision to provide extra 

benefits to the health workers also enhanced the motivation 
of health workers to perform their responsibilities. Finally, 
cooperating with the health workers is not that we are 
supporting in their roles but also saving our own lives and 
it also our responsibility. 

Overall, after reviewing different materials available 
through secondary sources, it is found that except for a few 
reported cases, people highly appreciated the role of health 
workers and cooperated with them during the pandemic in 
Nepal. People also recognized their roles and valued their 
hard work. 

To sum up, health workers are working for humankind 
and their role is crucial. Respecting, assisting them, and 
following their advice and precaution are some forms of 
cooperation. Certainly, cooperation with the health workers 
will be a source of motivation for them to work. On the 
other hand, torture, harassment, and neglecting precautions 
and advice during the pandemic will also discourage them. 
Lastly, during the pandemic, a strong sense of cooperation 
among the health workers and people is essential which 
was observed during the pandemic of coronavirus. It is 
also necessary to continue working together in order to 
beat the coronavirus is together.
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